Item 1
For Information

PricewaterhouseCoopers LLP Audit Results - 2019

Date: June 17, 2020
To: TTC Insurance Company Limited Audit Committee
From: President

Summary

Each year, the Audit Committee receives the attached report from TTC Insurance
Company Limited’s external auditor, expressing their opinion on the financial statement
for the company. No issues of concern have been identified.

Financial Summary

This report has no financial impact.

The Acting TTC Insurance Company Treasurer has reviewed this report and agrees with
the financial impact information.

Equity/Accessibility Matters

There are no accessibility or equity issues associated with this report.

Decision History

On March 31, 2015, the City’s Audit Committee approved the appointment of
PricewaterhouseCoopers LLP for the provision of external audit services for the City
and its agencies, boards and commissions.

http://app.toronto.ca/tmmis/viewAgendaltemHistory.do?item=2015.AU1.20

On June 12, 2019, the Audit Committee appointed PricewaterhouseCoopers LLP to
perform the 2019 financial year-end audit of TTCICL.
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Issue Background

In accordance with Section 102 of the Insurance Act (Ontario), a statement of the
condition of affairs of the Company shall be accompanied by a report of an auditor
prepared in the manner required by the Superintendent.

Comments

PricewaterhouseCoopers LLP has audited TTC Insurance Company Limited’s financial
statements for the year ended December 31, 2019. The independent auditor’s report is
a statutory reporting requirement and forms part of the annual submission to the
Financial Services Regulatory Authority of Ontario.

Contact

Brian Leck, President (Acting), TTC Insurance Company Limited
Phone: 416-393-3860
Email: Brian. Leck@ttc.ca

Signature

Brian Leck, President (Acting), TTC Insurance Company Limited

Attachments

Attachment 1 - PricewaterhouseCoopers LLP, Independent Auditor's Report
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TTC Insurance Company Limited
audit results for the
year ending 2019

For presentation to the Audit Committee
February 13, 2020
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A message from Kyle Snyder

| am pieasad fo provide you with e resuits of our audit of the fnancial statements of TTC Insurance Compary Limited
for e year ended Decamber 31, 2019,

The accompanying report IS prepaned 1o assist you In your review of the fnancial statements. | indudes an updatz on
the stalus of our work, 35 well 35 3 discussion on the Signifcant audi, accounting and financial reporing matters from
our 3udit that we befleve woukd be of greatest imterest 10the Audit Committes.

The scope and proposad Tocus of oUr Judil Work Was SUmmanisad In our audit pian, which we prasenied to e Audlt
and sk Management Comimities of the Tormo Trarsit Comimission In Degamber 2019, We have susssquenty
reviewsd our aldt plan and concluded Tat our orginal rsk as5EEEMENt MEMaEins aporpnate.

We have substantaily completed our 3udit work and expect fo be able 1o 15508 an unqualitied audit opinion on the
financial statements, pending resaiusion of outstanding Hems noted in this report. Our draft audiior's report, IS Included
a5 Appendlx 1.

Wi look forward to discussing our report with you on February 14, 2020, If you have any questions or Concams pror 1o
the Cinsing meeting, picase do not hestate o contact me In atvance.

YOUFE wary fruty,
Aol
Kyle Snyder
Partner

BEEIFance

11

Omn behalf of oar team,
I womld like to exprass
O SIncere
to the
and =taff of TTC

- ﬁr ﬂ i
COOpeTation am
assistance throwghonat
the course of our audit

Eyle Snyder




We are reimagining the 01 Status of the audit  —
possible, investing in cur balll.

people and our technology commpdeted st of e
to provide vou with a T
digitally amplified and oo Loah
mmghtfu] andit. rerterred T in s repor

9 Significant audit 03 Audit findings
accounting matters

Dther items
04

Enhancing quality. e 2 ¥ E for discussion
Bu:ll:lmg_ 11'1.|_5L : :'_m"' S Pra——
Embrracing inmovation.

05 Appendices

1.  Manapement Cvemide of Conois
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Status of the audit

I.-"-"'-. W have substanbslly compieted our audl of the 2019 Snancial shismeniz.
]

I'M'_'"J The odlowing AEms are culstnding at the dme of maling amd nesd b b
.f‘j.-“- addressad before we N [ssus our audisr's neport. We will provide an
! upciabe on B stahs of these ihems at our upooeing mesing.

I-f"]:“‘-.I 1. Feceipd of signe<d mansgement represeniation lefer

Wl 2 Receipt of 2019 PEC Amnual fling
1. Feceipd of firal AN Valuation Repor

— Connect
Ho lafs surprisas.

Connect enables better
Imfarmation exchange and
document management

through safe and SECUTE
_ real-tme collaboration.

g rsires = watch now:
= Connect: PwC's global
= e audit worknow tool

) On your audlt, Connect
- e — - Was Used 10 corordinate:

™ 49 3

[E T TTCHCL
Ty




Significant audit,
accounting and financial
reporting matters

aspects of the company's accounting practices, including accounting policies,

| We are responsible for discussing our views about the significant qualitative
accounting estimates and financial statement disclosures.
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Sagnificant awdit, accounting and financial reporting matters

Significant audit risks and results

Matier #1 Management Overmide of Controls

Backpround Information

There |5 am niferent risk of frawd im ol endbes 2 a el of pofentisl management override of confrols over financal reporting.
This & & required significant risk uncer Canadian auading stndams.

PweiC's wlows

I resporse o this risk, e folowing auding procedures wee perfomed:

&  Updated owr undersianding of the intemal comtnols: deslgred i present amd detec fraod, spec ficaly surounding oumal
eniries ard the fnancial reporiing processes.

& FArviessd al joumal aniries and fesied 3 sample of eniries hat fall cwtside e especied moutine enires

Arviegsd acoouning =simaies for biases St could resul in makeisl missriement doe o faud, ncedng rerospeche
e ew of signfcant prior year esdmaies

Conciushon

& Maragement's estirabes are reasorabie and maberally consstent wih e regquinemenis of IFRS.
@  Wenoted no indicafons of material manspement blas or excepdons i joumal eniry iesbng.
@ We did not ldentfy any signicant unasiesl tran sacions.
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Sagnificant audit, accounting and financial reporting matters

Significant audit risks and results

Matter #2 Valuation of Incumed but Not Reporied (IBNR) reserves

Background Information

resurance Eabilbes, specifically IEMS, are subject o & signiicant amount of subjectvity and unosriainty. The ey aodi risks are
appropriateress of eserdes and ressonableress of methodologies and assumptions wsed by managerent ard the appoinbed

achuary.

PwC's wlews

Iri resporsE o this risk, e folowing asding procedures wers performed:

#  We perfomed e folowing sudi procedures o gain comior] cver e insurance Iablties balance.

» Tesisd clakmiflies on 3 sampie bass 10 assess the aoruracy amd completeness of dats wsed In ihe reserye CHOul ot on .
+ Feviewsd reooncliations of dala io underying systems.

+ FReconclisd the armounts reconded by the Company D Teose reported by the Appoimsd Actuary.

+ Independeny project=d 28.5% of e ioial estimale of resenses and companed the esEmaies o hose of the Companic
Reviewsd methodokogies and assumpiions for the reraining balamoe,




Shgnificant auwdit, accounting and financial reporting mattiers
Significant audit risks and results

Matter £2 Valuation of Incurmed but Mot Reported (IBMR) reserves (confinued)

Condusion

Ini companing dscounted actuarial labdlites reconded by management I e csimate projecied by our acheaies, we nobed the
discountad acuaral Tabilibes wene difersnt as follows

Appointed Aotusry

P el
e fzelae f2e =22 2=
aMeg 131,78 129,529 14
a7 L149e L5412 348y

Eamed on the: procedunes aboyws, we: have conciuded that manageent's wakabon of provision for unpaid daims and squsknent
expenses Tal wihin a reasorable range of our esmates, Gpically considensd bshyesn - 5% o +5%




cagnificant audit, accounting and financial reporting matters

Other areas of focus

Related Party Transactions

Background Infommation

Ghien e nature of the orpganization, neiated party mnsscions Rave 3 pErvashse Impact on the nancial shaements.

PwC's wlonws

We have periormed e following awdt procsdunes o reiaied carsy ransscions:

+ FEvizwed agreements ebwvesn e Company and s reaed pates, CEy of Toronto, the Tommio Transt Commission (TTC)
and Toronto Coach Temminal inc (TSI

& Comimred P relaied party receraabie and payabls balanoes with the aTiisted enfties
+ Examined e most recent Trancial stafiements of TTE 0 assess s sobency and e coll=cSbiEy of the recsivabls balsnoe

We have nod been awvane of any significant change I the undetying agreements oF ransacion:s Tat would mpact FY 215
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We are required to communicate any unadjusted and adjusted items, including
disclosures and itemns that relate to pnor periods or could impact future
penods, and the effect that they may have on our opimon



Audit findings

Summary of unadjusted and adjusted items

Our resporsinlity Is to lssue an opinion 35 o whether the financial
statements ane $ee of matertal misstabement.

The matertalty levets previously communicated to you have changed from
52 7 millon 1o 52 5 millon.

Unadjusted items
Ve i not ideitty any items that remain unagjusted In the Anancial
SRS,

Adjusted items
We did not identity any ems that were communicated to management and
absequenty comecied In e financial stalemenis.




Other items
for discussion

—— Working in harmony with you, we combine our judgement and expernience to

- communicate matters that may assist you in overseeing both management's
financial reporting process and our commitment to an effective audit.
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Crher iterms for discussion

Required communications

Thes el sedter's mpens on he fransel direments and B PEC melum e nckided in Sependi 1

Wi b g L e nforen o of D Mgy Pirsersia lion s ani e gquesig frofnh franegerrenl. & ooy of
Dol Fricigerreand T foh ik on eef & rcisded N Ap ey

Wi it S ataeland e i, indoding ol on Bl b chiige S Be oofllect
=it Fekated failes reboned alssa

Wa aiw nolivvane of afy relaonships befween De Compainy of B menegerment and
Pricwsnin o el cosers LLP Pl iy vasoneddy be Troughl o Bead oh owr bdepsinderoa

Wt bieva i sdsgn s iibes Tl (Lo d o Pl

Mefraud retdeing s nicr iranegamenl of afmpioeees with @ S50 Bcan ok 0 isemel ceiirod o Bl
ol G B ekl msElriere il of T franchsl slate e afs! T legal ech ol o o
[FL P

W souid ke o reconfinm el e renegermentd B fol pwere of ety sech Pl o legel acts ol
prbeyviourily disc i WE UL

el e st el stich woukd pec D i fcel dtaefmels el T Teds Shcirsed Riree
e [0 our aflersen

W ek b B oo i D marageimatl & ol evaie of afy ollvel Siibsed e aweiit Tl mighl
afec! ta Sl staiereia
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3 Draft management represeniation
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Independent auditor’s report

To the Board of Directors and Shareholder of TTC Insurance Company Limited

Our opinion

In cur opmion, the accompanying fmancial statements present fairly, m all material respects, the financial
position of TTC Insurance Company Limited (the Company] as at December 31, 2019 and the resalts of its
operations, changes in its net debt, its remeasurement gains and losses and s cash flows for the vear then
ended in accordance with Canadian public sector accounting standards.

What we have andited

The Company's financial statements comprise:

+ the statement of financial position as at December 31, 201g;

+ the statement of operations and accunmlated surphas for the vear then ended;

+ the statement of cash flows for the vear then ended; and

+ the notes to the financial statements, which include a summary of significant accounting policies.

Basis for opinion

We conducted our audit m accordance with Canadian generally accepted anditing standards, Car
responsibilities under those standards are forther described i the Auditors responsibilities for the audit
of the financial statements section of our report.

We believe that the andit evidence we have obtained is sufficient and appropriate to provide a basis for
OUT OpinioT.

Independence

We are independent of the Company in accordance with the ethical requirements that are relevant to our
aundit of the financial statements in Canada. We have fulfilled our other ethical responsibilities in
accordance with these requirements,

: PricewaterhouseCoopers LLP
PwC Tower, 18 York Street, Suite 2600, Toronto, Ontario, Comada MRl oBz
T +1 a6 863 1133, F- 41 406 365 8215

“Foa" refers o Fricewsir=ousel oosers LU, e Do imied BediS serinershiz
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Responsibilities of management and those charged with governance for the financial
statements

Management is responsible for the preparation and fair presentation of the financial statements in
accordance with Canadian public sector accounting standards, and for such internal control as
management determines is necessary to enable the preparation of inancial statements that are free from.
miaterial misstatement, whether due to frand or error.

In preparing the fmancial statements, manapement is responsible for asseszing the Company’s ability to
contimme as a going concern, disclosing, as applicable, matters related to geing concern and using the
going concem basis of accounting unless management edther intends to liquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for oversesing the Company’s financial reporting process.

Auditor’s responsibilities for the audit of the financial sfatements

Cur objectives are to obtain reasonable assarance about whether the financial statements as a whole am
free from material misstatement, whether due to frand or error, and to issue an anditor's report that
includes our opinion. Reasonable assurance is ahigh level of assurance, but is not a guarantes that an
audit conducted m accordance with Canadian generally accepted anditing standards will always detect a
material misstatement when it exists, Misstabement= can arise from frand or emror and are considered
miaterial if, individoally or in the aggregate, they could reasonably be expected to infloence the economic
decizions of users taken on the basis of these financial statements.

As part of an adit in accordance with Canadian generally accepted anditimg standards, we exercise
professional judzment and maintain professional skepticism throughout the audi, We also:

. Identify and assess the risks of material mizstatement of the financial statements, whether due to
frand or error, design and perform andit procedures responsive to those risks, and obtain andit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material misstatement resulting from frand is higher than for one resulting from erTor,
as framd may mvolve collusion, forgery, intentional omi=sions, misrepresentations, or the override
of internal contral.

. Obtain an understanding of internal control relevant to the and# in order to design andit
procedures that are appropriate in the circomstances, but not for the purpose of expressing an
opinion on the effectiveness of the Company's mternal control.

. Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

. Conchude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the andit evidence obtained, whether a material uncertainty exists related to events
or conditions that cast significant doubt on the Company's ability to continue as a going
concern. If we conchy Mamtmdumntympav:?mreqnﬁedmdnwaﬂmﬁmmm



aunditor's report to the related disclosures in the financial statements or, if such disdosures are
inadequate, to modify our opmion. Cur conclusions are based on the audit evidence obtained up to
the date of our anditor's report. However, future events or conditions may canse the Company to
cease o continue as a going concern.

. Evaluate the overall presentation, strodure and content of the financial statements, inchuding the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achisves fair presentation.

We commmmnicate with those charged with sovernance regarding, among other matters, the planned scope
and timing of the aadit and significant andit findngs, including any significant deficiencies in imbernal
control that we identify during oar andit.

Chartered Professional Accountants, Licensed Public Accountants

Toronto, Ontario
Febrary 21, 2020
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Independent auditor’s report

To the Board of Directors of TTC Insurance Company Limited and the Superintendent of the Financial
Services Regulatory Authority of Ontario

Our opinion

In our opinion, the accompanyving financial statements present fairly, in all material respects, the financial
position of TTC Insurance Company Limited (the Company) as at December 31, 2019 and its financial
performance and its cash flows for the year then ended, in accordance with Canadian Public Sector
Accounting Standards (PSAS).

What we have andited

The Company's financial statements included on pages 20.10 to 20.60 of the P&C Quarterly Feturn and
PEC Annmal Supplement (the Return) comprise:

s the statement of assets as at December 51, oo19;

« the statement of liabilities, equity, head office account, reserves and accumulated other
comprehensive income as at December 31, 201g;

» the statement of income for the vear then ended:

» the statement of comprehensive income (loss) for the vear then ended;

o the statement of changes in equity for the year then ended:

« the statement of cash flows for the year then ended; and

« the notes to the financial statements, which include a summary of significant accounting policies.

;
Basis for opinion

We conducted cur andit in accordance with Canadian generally accepted anditing st andards. Car
responsibilities under those standards are further described in the Auditor’s responsibilities for the qudit
of the financial statements section of our report.

We balieve that the audit svidence we have obtained is sufficient and appropriate to provide a basis for cur
OpHDEon,

endence
We are independent of the Company in accordance with the ethical requirements that are relevant to oar
andit of the financial statements in Canada, We have fulfilled our other ethical responsibilities m
accordance with these requirements,

Fricewter house Coapers LLP
PwC Tower, 18 Fork Street, Suite 2600, Toronto, Ontarie, Canada M5F oB2

T: +1 406 8631133 F- #1 416 814 580

Pl el o PricewaisrhomsCocpem LU, an Onisso imitss inbity sarffreshp



Restriction on distribution and use

Cmur report is intended solely for the Board of Directors of the Company, and the Superintendent of the
Financial Services Regulatory Authority of Ontario and should not be distributed to or used by parties
other than the Board of Directors of the Company, and the Superintendent of Financial Services
Fegulatory Autharity of Ontaric.

Other matfer — unaudited information

We have not andited, reviewed or otherwize attempted to verify the aceuracy or completensss of the
statement of reserves on page 20.45 of the Feturn and the schedules or exhibits of the Feturn except for

those on pages 20,40 through zo.60. Accordingly, this auditor's report and our opinion do not cover the
schedules and exhibits on the other pages of the Return and the statement of reserves on page 20.45 of the

sponsibilities of management and those charged with governance for the financial

Management is responsible for the preparation and fair presentation of the financial statements in
accordancs with PSAS, and for such internal control as manapement determines is necessary to enabls the
preparation of fmancial statements that are free from material misstatement, whether due to frand or
errot.

In preparing the financial statements, manazement is responsible for assessing the Company's ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to kquidate the Company or to cease
operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for oversesing the Company’s financial reporting process.

1 st Py B A B S e T S ] R T IR e
Auditor’s responsibilities for the aqudit of the financial statements

Cur objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to frand or error, and to issue an anditor's report that
inclodes our opinion, Feasonable assurance is a high level of assurance, but is not a guarantes that an
andit conducted in accordance with Canadian generally accepted anditing standards will always detect a
material misstatement when it exists. Misstatements can arise from frand or error and are considered
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material if, individually or in the aggregate, they could reasonably be expected to mfluence the economic
decizions of users taken on the basis of these financial statements,

As part of an audit in accordance with Canadian generally accepted auditing standards, we exercize
professional judgment and maintain professicnal skepticism thronghout the andit. We also:

Identify and assess the risks of material miz=tatement of the financial statements, whether dae to
fraud or error, design and perform andit procedures responsive to those risks, and obtain andit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not
detecting a material mizstatement resulting from fraud is higher than for one resulting from error,
as framd may involve collusion, forgery, intentional omizsions, misrepresentations, or the override
of internal contral,

Obtain an understanding of internal control relevant to the andit in order to design andit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opimion on the effectiveness of the Company’s internal control.

Evaluate the appropriateness of accounting polictes used and the reasonableness of accounting
estimates and related disclosures made by management.

Conclude on the appropriateness of management’s use of the going concern basis of accounting and,
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the Company’s ability to continue as a going concern.,
If we conchude that a material uncertainty exists, we are required to draw attention in our anditor’s
report to the related disclosures in the financial statements or, if such disclosares are inadequate, to
modify our opindon. Cur conclosions are based on the andit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may canse the Company to cease to continue
s a going Concern.

Evaluate the overall presentation, strochure and content of the financial statements, mcloding the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manmer that achieves fair presentation.

We commmunicate with those charged with governance regarding, among other matters, the planned scope
and timing of the andit and significant audit findings, inchiding any significant deficiencies in internal
control that we identify during our andit.

Chartered Professional Accountants, Licensed Public Accountants

Toronto, Canada
February =1, oozo
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Client Letterhead

Febmuary 24, 2000

PricewaterhouseCoopers LLP
PwC Tower

18 York Street, Suite 2600
Toromto O Msl B2

We are providmg this letter in connection with your audit of the financial statements and the Anmaal
Betum PEC 1 of TTC Insurance Company Limited (TTCICL) as at December 31, 2045 and for the vear
then ended for the purpose of expressing an opinion as to whether such financial statements present
fairly, in all material respects, the fmancial position of TTCICL and resalt= of its operations and its cash
flows i accordance with Canadian public sector accounting standards (the fnancial statement=).

We have mlfilled our responsibilities, as set out in the terms of the andit engazement letter dated

Movember 30, 2015, as amended by an amending engagement letter dated Febmuary 6, 2019, (and

subsequently confirmed on January 23, 2o020) and in particular with respect to the following

responsibilities:

+ the preparation and fair presentation of the financial statements in accordance with Canadian pablic
sechor accounting standards incliding disclosures;

+ designing, implementing and maintaming an effective system of internal control over Snancial
reporting to enable the preparation and fair presentation of the financial statements that are free from
material misstatement, whether due to fraud or error;

+ designing, implementing and mamtaining an effective system of internal control to prevent and detect
i
« providing you with all relevant information and access, as agreed in the terms of the andit
engagement; and

« ensuring all transactions have been recorded in the accounting records and are reflected n the
financial stabements,

We confirm the following representations:

Preparation of financial statenyents

The financial statements are fairly presented in accordance with Canadian public sector accounting
standards, and inclode all disclosures necessary for such fair presentation and disclosures otherwise
required to be mchided therein by the laws and regulations to which TTCICL is subject. We have prepared
TTCICL's financial statements on the basis that TTCICL i= able to continue as a going comeermn.

We have appropriately reconciled our books and records (e.z. general ledger accounts) underlying the
financial statements to thedr related supperting information (e.g, subledser or third party data). All
related reconciling items considered to be material were identified and included on the reconciliations
and were appropriately adjusted in the financial statements, There were no material unreconciled
differences or material general ledrer snspense account items that should have been adjusted or
reclassified to another account balance, There were no material general ledger suspense account ftems
writhen off to a statement of financial position account, which should have been written off to a profit and
loss account and vice versa, All intra-governmental unit accoonts have been eliminated or appropriately
measured and considered for disclosure in the fmancial statements.



Other information

We confirm to you that we are not required by law, resalation or costom and do not intend to izsue a
docoment (which wonld mekude or accompany the financial statements and our anditor's report thereon))
with information on TTCICL's operations and TTCICL's financial resalts and financial position as set out
in the financial statements=.

Accounting policies

We confirm that we have reviewed TTCICL's accounting policies and, having regard to the possible
alternative policies, our selection and application of accounting policies and estimation techniques nsed
for the preparation and presentation of the inancial statements is appropriate in TTCICL's particalar
circumstances,

Imternal control over financial reporting
We have disclosed tovou all deficiencies in the design or operation of disclosure controls and procedures
and internal control over fnancial reporting that we are aware.

Minutes
All matters requiring disclosure to or approval of the Board of Directors or the shareholders have been
brought before them at appropriate meetings and are reflected in the minutes.

Completeness of transactions

All contractual arranzements entered mto by TTCICL with third parties have been properly reflected m
the accounting records orfand, where material (or potentially material) to the financial statements, have
been disclosed to you, TTCICL has complied with all aspects of contractual agreements that could have a
material effect on the financial statements in the event of non-compliance. There are no side apreements
or other arrangements (either written or oral) undisclosed to you.

Framnd
We have disclosed to you:

+ The results of our assessment of the risk that the financial statements may be materially misstated as
a result of fraud;

« Al mformation in relation to frand or suspected frand of which we are aware affecting TTCICL
involving management, employees who have significant roles in internal control or others where the
frand conld have a material effect on the fimancial statements; and

+  All mformation in relation to any allegations of frand, or suspected frand, affecting TTCICL's financial
statements, communicated by emplovees, former emplovees, analysts, regulators or others.
Disclosure of information
We have provided you with:
«  Arcess to all information of which we are aware that i= relevant to the preparation of the financial
statements, such as records, documentation and other matters incloding:
o Cootracks and related data;
o Information regardimg siznificant transactions and arangements that are outside the normal
course of business;
o Minutes of the meetings of shareholders, management, directors and committess of directors.
The most recent meetings held were on June 13, zo1g;
Additional information that vou have requested from us for the purpose of the andi; and

Unrestricted access to persons within TTCICL from whom you determined it necessary to obtain
andit evidence,



Compliance with laws and regulations

We have disclosed tovou all aspects of laws, regulations and contractual agreements that may affect the
financial statements, incliding any known instances of non -compliance or suspected non-compliance
with laws and regulations whose effects should be con sidered when preparing financial statements,

There have been no communications from regulatory agencies concerning non-compliance with or
deficiencies in financial mporting practices,

Accounting estimates and fair value measurements
Significant assomptions wsed by TTCICL in making accounting estimates, imchading fair value acconnting
estimates, are reasonable.

For recorded or disclosed amounnts in the financial statements that incorporate fair valoe measurements,
we confirm that:

+ The measnrement methods are appropriate and consistently applied;

+ The significant assumptions used in determinimg fair value measarements epresent our best
estimates, are reasonable and have been consistently applied;

+ Mo subsequent event requires adjustment to the acconnting estimates and disclosures inchided in the
financial statements; and

+ The significant assumptions used in determining fair value measarements are consistent with
TTCICL's planned courses of action. We have no plans or intentions that have not been disclosed to
you, which may materially affect the recorded or disclosed fair valoes of assets or Habilities.

Significant estimates and measurement uncertamties known to manasement that are required to be
disclosed in accordance with CPA Canada Public Sector Accounting Handbook Section 2130,
Measurement Uncertainty, have been appropriately disclosed.

Related parties

We confirm that we have disclosed to you the identity of TTCICL's related parties as defined by CPA
Canada Public Sector Accounting Handbook Section PS o200, Related Party Disclosures, and all the
related party relationships and transactions.

The identity and relationship of, and balances and transactions with, related parties have been propetdy
recorded and adequately dizclosed m the financial statements as required by CPA Canada Pablic Sector
Accounting Handbeok Section PS 2200, Related Party Disclosures.

The list of related parties attached to this letter as Appendix A aceurately and completely describes
TTCICL's related parties and the relationships with such partie=.

Indemmnity, Guarantees and Other Contractual Obligations

The Toronto Trans# Commission makes all clame payments on behalf of TTCICL through the terms of an
indemnity agreement, We confirm that as at the date of this letter, the Toronto Transit Commission
contimmes to completely and fully indemmify and.h:id]:armles&'l‘l'CICLa@mst and from any and all
losses, costs and expenses of TTCICL as stated in the signed Indemnity Apreement dated February 23,
1994

The City of Toronte, through execotion of the Guarantee Apreement dated Febmary 8, o o1g, (replacimg a
former guarantee dated July 13, 1994 guarantees all iabilities of TTCICL in the event that the Toronto
Transit Commission s nnable to meet these obligations as required by the indemnity agreement noted
above. We confirm that as of the date of this letter, we are not aware of any termination notice i respect
of the guarantee from the City of Toronto.

We also confirm that any contracts or changes to the contracts that have been entered into since Janmary
1, 2045 to the date of this letter with the City of Toronto, the Toronto Transit Commizsion (TTC), and
Toronbe Coach Terminal Ine. (TCTI) have been appropriately reflected in the financial statements.



Golng concern
There are no events or conditions that, mdividually or collectirely, may cast significant doubt om TTCICL's
ability to continue as a going concern.

We have no plans or intentions that may materially alter the carrying value or classification of assets and
liabilities reflected in the financial statements (e.g. to dispose of the business or to cease operations).

We have satisfactory title or control over all asssts, All liens or encumbrances on TTCICL's assets and
assets pledged as collateral, to the extent material, have been disclosed in the financial statements.

We have recorded or disclosed, as appropriate, all abilities, in accordance with Canadian public sector
accounting standards. All Kabilities and contingencies, including thoss associated with gnarantees,
whether written or oral, under which TTCICL is contingently Eable in accordance with CPA Canada Public
Sector Accounting Handbook Section PS 3300, Contingent Liabilities, have been disclosed to you and are
appropriately reflected in the financial statement=,

Litizgation and claims

All known actual nrpuasi]}lemhmamldmnhdlmshdas at December 31, 2029 or as at the date
of this letter, have been discl tovon and accounted for and disclosed i accordance with Canadian
public sector accounting stamdards, whether or not they have been discussed with legal counsel,

Misstatements
Certain representations in this letter are described as being limited to those matters that are material,
Ttems are also considered material, regardless of size, if they involve an omission or misstatement of

accounting information that, in light of surrcunding circum stances, makes # probable that the jodgment
of a reasonable person relying oo the information would hasve been changed or nfloenced by the omission

or misstatement.
We confirm that the financial statements are free of material misstatements, inchiding omissions.
We confirm there are no uncorrected misstatements in the financial satements.

Events after the statement of financial position date
We have identified all events that ocourred between December 31, 2019 and the date of this letter that

may require admstment of, or disclosure in, the financial statements, and have effected such adjustment

or disclosure.

Cash and banks
The books and records properly reflect and record all transactions affecting cash fands, bank account=
and bank indebtedness of TTCICL.

All cash balances are under the control of TTCICL, free from assignment or other charges, and
unrestricted as to use, exrcept as disclosed to vou.

The amount shown for cash on hand or in bank accounts excludes tmast or other amounts, which are not
the property of TTCICL.

All cash and bank aceounts and all other properties and assets of TTCICL amre included in the financial
statements.

Accounts receivable
All amonnts receivable by TTCICL were recorded in the books and records.

Amounts receivable amounted to $128 036,000 and are considered to be fully collectible.



Use of a specialist

We assume responsibility for the fimdings of specialists in evaluating the case reserves and ineurred bat
not reported (IBNE) mserves and have adequately considered the qualifications of the specialists in
determining the amounts and disclomares used in the financial statements and underlving i
records, We did not give or cause any instroctions to be given to specialists with respect to the valoes or
amounnts derived i an atbempt to bias their work, and we are not otherwise aware of any matters that
have had an impact on the independence or objectivity of the specialists,

Yours traly,

Erian Leck, Head Legal /General Counsal

Mark Cosgrove, Secretary



Appendix A
List of related parties and relationships

The TTCICL is a subsidiary of Toronte Coach Terminal Ine. (*TCTI™), with its ultimate parent company
being the Toronto Transit Commission (the “TTC™). The TTC is one of the agendes, boards and
commissions of the City of Toronto (the "City™). The TTC also operates Wheel-Trans, a paratransit service
for people with disabilities (which is also subsidized by the City), the Toronto Coach Terminal Ine, and its
subsidiary, the TTC Insorance Company Limited. The TTC controls the TTC Sick Benefit Association
which was incorporated to adjudicate and pay benefit claims to eligible Members of Association unable to
work due to illness or disability. As sach, the following lists all related parties that had tran=actions

and for relationships with TTCICL for fiscal period 2019:

City of Toronto

Toronto Transit Commission

Toronto Coach Terminal Tne.

TTC Sick Benefit Association

Toronto Transit Infrastructure Limited

Directors:

Joe I“ii]:uevl: {Chadr)

Dran Wright (Viee Chair)
Fon Lalonde

Rick Byers

Erian Lack

-
President: Dan Wright
Secretary: Mark Cosgrove
General Connsel: Brian Leck
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