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City Council Transmittal – EX11.8 RapidTO: Surface Transit 
Network Plan 

TTC Board Decision 

 
The TTC Board on April 11, 2024, adopted the following: 
 
City Council request the Toronto Transit Commission Board to consider the following 
immediate steps to alleviate overcrowding, improved service and upgraded buses on 
Dufferin Route 29 bus route, while Transportation Services undertakes its RapidTO 
Surface Transit Network Plan: 

a. include the use of more articulated buses; 
b. increase frequency of service; 
c. deployment of Toronto Transit Commission personnel to deal with overcrowding 

and congestion; and 
d. any other immediate actions that may improve service and conditions for the long 

suffering Dufferin Route 29 bus passengers. 


