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Award of Wheel-Trans Taxi Service Contracts 

TTC Board Decision 

 
The TTC Board, at its meeting on February 25, 2020, adopted the following: 

It is recommended that the Board: 
 
1. Authorize the award of service contracts for the Accessible Taxi Service to the 

following companies, in the upset limit amounts indicated below, with a duration of 
five years from Notification of Award, on the basis of the highest total weighted 
scores: 

 

 Upset Limit Amount 

Associated Toronto Taxi-Cab Co-operative Limited (Co-op)       $51,000,000 

2605881 Ontario Inc. (Royal Taxi) $51,000,000 

1210670 Ontario Inc. (Scarborough) $51,000,000 

1145659 Ontario Limited (Checker) $51,000,000 

Beck Taxi Ltd. (Beck) $51,000,000 

Total Overall Upset Limit: $ 255,000,000 

 

2. Authorize the award of contracts for the Sedan Meter-Based Taxi Service to the 

following companies, in the upset limit amounts indicated below, with a duration of 

five years from Notification of Award, on the basis of the highest total weighted 

scores: 

 

 Upset Limit Amount 

Associated Toronto Taxi-Cab Co-operative Limited (Co-op)          $49,000,000 

1210670 Ontario Inc. (Scarborough) $49,000,000 

Beck Taxi Ltd. (Beck) $49,000,000 

Total Overall Upset Limit (Rounded) : $ 147,000,000 
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3. Authorize amendments to increase the total upset limits of the four current 
Accessible Taxi Distance-Based Service Contracts in the amount of $5,500,000 
inclusive of all applicable taxes, increasing the total upset limit from $216,000,000 to 
$221,500,000 to allow for the transition start of new service contracts. 
 

4. Authorize amendments to increase the upset limits of the two current Sedan Meter-
Based Taxi Service Contracts in the amount of $7,000,000 inclusive of all applicable 
taxes, increasing the total upset limit from $147,000,000 to $154,000,000 to allow for 
the transition start of new service contracts; and 
 

5. Delegate authority to the Chief Executive Officer to allocate approved funds to the 
current Accessible Taxi Distance-Based and Sedan Meter-Based Taxi Service 
Contractors.  

Advice and Other Information 

 
The TTC Board also adopted the following Member motions: 

1. That the TTC Board direct TTC staff, in consultation with the Advisory Committee on 
Accessible Transit (ACAT) and the City of Toronto’s Municipal Licensing and Standards 
Division, to conduct a jurisdictional scan of how other transit agencies deliver paratransit 
service, with a specific focus on the integration of new mobility technologies and 
services, for consideration in the development of future procurements related to Wheel-
Trans services. 
 

2. That the Board request staff to report back in Q2 2024 regarding the process for the 
next award of service contracts for the Accessible Taxi Service and for the Sedan 
Meter-Based Taxi Service. 

 
 

 


