
Service Diversions - 2017 
Presentation to Board 
May 2018 



PRESENTATION OVERVIEW 

• Reasons for service diversions
– Subway closures
– Events
– Construction on Streetcar routes

• Service mitigation strategies
• Partnerships



2017 SUBWAY CLOSURES 

Month Closures 

 Jan 1 
Feb 1 
Mar 2 
Apr 4 
May  4 
Jun 4 
Jul 4 

Aug 4 
Sep 3 
Oct 4 
Nov 3 
Dec 1 

Total 35 

Line 1 YUS – 20 Closures 
11 –St George to Sheppard West 
2 –Wilson to Downsview 
4 – Davisville to Lawrence 
1 – Lawrence West to Downsview 
1 – Bloor to Lawrence  
1 – King to St Andrew 
Line 2 BD – 10 Closures 
6 – St George to Broadview 
1 – Kennedy to Warden  
2 – Kipling to Islington 
1 – Jane to Ossington 
Line 3 SRT – 4 Closures 
4 – Kennedy to McCowan 
Line 4 – 1 - Sheppard  
1 – Sheppard to Don Mills 



2017 SUBWAY CLOSURES 

Presenter
Presentation Notes
35 Closures are still on the booksChanges to the schedule were done to coordinate the cancelation of the Easter Weekend City of Toronto closure on St George to BroadviewNow it is scheduled for July 22-23 2017



2017 CLOSURES AND EVENTS 

Presenter
Presentation Notes
Red circles are major eventsJune 23-25 Pride weekend with the Trans March on Friday/Dyke March on Saturday and Parade on the 25thJuly 1 – Canada Celebrated 150, 5 City of Toronto events and more being done in the city by the Province and the Federal GovernmentAugust 7 – Caribbean CarnivalSept 14-17 – TIFF shutting down King Street for 4 full days Thursday – Sunday and Monday/Tuesday PM ShiftsSept 30 – Nuit Blanche and Closing night for invictusOct 1 – Run for the Cure. Subway open for 24 hoursOct 22 – Scotiabank MarathonNov 19 – Santa Claus ParadeDec 31 – New Year's Eve , Nathan Phillips Square



2017 CANADA DAY 150 

City of Toronto is hosting four major sites: 

• Mel Lastman Square Est. Attendance 25,000+ 
• Albert Campbell Est. Attendance 20,000+ 
• Humber Bay Park West Est. Attendance 30,000+ 
• Nathan Phillips Square Est. Attendance 40,000+ 

Other events scheduled including: 
• Ashbridges Bay
• Harbourfront Center
• CN Tower
• Downsview Park



2017 OTHER SUMMER EVENTS 

June 

Dundas West Fest/Portugal Day Parade 
28th Annual Ride for Heart 
Enbridge Rid to Conquer Cancer 
Taste of Little Italy 
iHeart Much Music Video Awards 
10 K Toronto Waterfront Race 
TD Jazz Festival 

July 

Redpath Toronto Waterfront Festival 
Salsa on St Clair 
Honda Indy 
Fusion of Taste 
North American Indigenous Games 
Festival of South Asia 
Toronto Triathlon 

August 

Rogers Cup 
VELD Music Festival 
Taste of the Danforth 
Canadian National Exhibition 
Open Street TO 
Taste of Manila 
Tamil Fest 

September 

Labor Day Parade 
Taste of the Kingsway 
Roncesvalles Polish Festival 
Bloor West Ukrainian Festival 
Invictus Games 

Presenter
Presentation Notes
ATC has 13 of these closures, 11 plus 2; City of Toronto work will be 2 of these for PEV work



2017 TIFF 

2016 TIFF Closure on the 504 King 
• Thursday 5:00 AM – Monday 5:00 AM 

• Customers affected during 4 weekday rush hours 
• During second week, emergency closure on Simcoe during Monday 

and Tuesday PM rush hour for “red carpets” 
 

2017 TTC proposed to TIFF 
• Thursday 10:00 AM closure to Monday 5:00 AM 

• Customers affected for 3 weekday rush hours 
• During second week, prepare for closures on Simcoe during Monday 

and Tuesday PM rush hour for “red carpets” 
 

Following stakeholder meetings, 2017 TIFF Closure same as 2016 
• TTC will anticipate “red carpet” closures on Simcoe during the 

following Monday and Tuesday PM rush hours 

Presenter
Presentation Notes
Work with our City partnersCharge of approx $50k to TIFFStreetcars onto Queen.  Cannot split the route due to construction on Wellington.Nuit Blanche also requested significant road closures – King, Dundas and College No to all due to construction and King pilot, Invictus Games closing ceremonies at ACCAre closing Queen from University to Bay (Sept 30)Diversion is Spadina, King, ChurchMeatloaf closure of Yonge 6:30 to 8:30



2017 STREETCAR DIVERSIONS 

• 501 Bus Replacement – May to September 
– Queensway Bridge over Humber 

- January 2017 to January 2018 
– Queen Street West BIA Streetscaping 

- May 2016 to Sept 2017 
– CF Eaton Centre Bridge Replacement 

- May to Sept 2017 
– Watermain Replacement at Coxwell 

- July to Oct 2017 
 

• 505 Dundas 
– Dundas and Victoria - Toronto Water, City, TTC 

- April to Nov 2017 
– Dundas and Parliament – Toronto Water, City, TTC 

- May to June 2017 
 

• 506 Carlton 
– Parliament to Coxwell – TTC Overhead Replacement 

- June to July 2017 
– College BIA Streetscaping – Shaw to Havelock 

- July to Oct 2017 
 



MITIGATION STRATEGIES 

• Closures and Diversions Team 
– Range from pole card to full replacement of 

subway or streetcar service 
• Communications 
• Customer Service Representatives 
• Community Relations 
• Emergency route planning 
• Continuous improvement through stakeholder 

feedback 



PARTNERSHIPS 

• City Transportation department 
• City capital projects 
• Toronto Police Services 
• Toronto Parking Authority 
• Monthly Mayor’s Meeting on Construction 

Coordination 
• Cost recovery for impacts for City 

construction 
• Metrolinx 



2017 DIVERSIONS 

 
 

Thank you. 
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