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 TRANSFORMING THE WAY WE MOVE 
APRIL 24, 2006 – CREATION OF METROLINX 



MISSION – VISION - VALUES
OUR VISION 
Working together to transform the way the region moves 

OUR MISSION 
To champion and deliver mobility solutions for the Greater Toronto and Hamilton Area 

OUR VALUES: 

SERVE WITH PASSION 
We put our hearts and minds into service excellence for our customers and each other 

THINK FORWARD 
We embrace change and create new ideas 

PLAY AS A TEAM 
We work together in a spirit of trust and respect 
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OUR CONTEXT: TORONTO AND REGION 

Our success as a region must 
be the starting point for any 
discussion of transit and 
transportation. Our challenge is 
a direct consequence of our 
success.  
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 TRANSIT EXPANSION PROGRESS 
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 SHARED COMMITMENTS: EXCELLENCE
IN CUSTOMER EXPERIENCE 
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 SHARED COMMITMENTS: 
OPERATIONAL EXCELLENCE 

 Shared operating 
protocols for service 
disruptions 

 Pan Am Games service 
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 SHARED COMMITMENTS 
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 SHARED CUSTOMERS 

 42M+ cross-boundary transit 
trips between the 905 and the  
TTC each year 

 16M+ GO customers transfer 
to the TTC each year 

 5,500 passengers per hour: 
projected ridership of the 
Eglinton Crosstown in the  
peak direction by 2031. 



 SHARED CUSTOMERS 
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REGIONAL WAY FINDING HARMONIZATION 
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 SHARED EXPERIENCES 

Transit projects are complex undertakings: 
 System planning 
 Route planning 
 Design and engineering 
 Integration with land use 
 Construction in urban environments 
 Transform and shape the community  

for generations 
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 INVESTING IN OUR COMMUNITIES 
COMMUNITY BENEFITS AND LOCAL CONSTRUCTION 
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 BUILDING TOMORROW’S NETWORK 
GO REGIONAL EXPRESS RAIL 



GO REGIONAL EXPRESS RAIL

GO Regional Express Rail will provide 
nearly four times the numbers of GO Train 
trips, from about 1,500 to nearly 6,000.  
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 BUILDING TOMORROW’S NETWORK:
INTEGRATING GO AND TTC 
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 GO TRANSIT EXPANSION & 
 SMART TRACK  
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ENABLING SUCCESS
FIRST AND LAST MILE / ACCESS TO STATIONS
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 PLANNING FOR THE FUTURE 
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TRANSFORMING THE WAY WE MOVE

 Increased choice

 Greater integration

 Role for all modes

 Quality service
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