Revised: March/13

TORONTO TRANSIT COMMISSION
REPORT NO.

MEETING DATE: November 18, 2013

SUBJECT: Surface Vehicle Automated Stop Announcement System
ACTION ITEM

REASON FOR CONFIDENTIAL INFORMATION:

The Report contains information that is subject to solicitor-client privilege and litigation
or potential litigation

RECOMMENDATION

It is recommended that:
(1) The Board approve the recommendation as set out in the Confidential Attachment; and

(2) The information as set out in the Confidential Attachment remain confidential as it contains
advice and communication that is subject to solicitor-client privilege.

BACKGROUND

In 2007, the Ontario Human Rights Tribunal issued an Order requiring the TTC to announce all
surface stops (a previous Order was issued in 2005 with respect to stop announcements for
Subway). TTC currently uses a Surface Vehicle Automated Stop Announcement System in order
to ensure that stops are properly being announced. TTC buses and streetcars were all retrofitted
with equipment in order to allow for the automated announcements. On-going maintenance,
uploads and downloads are provided by a third party vendor.
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