Form Revised: February 2005

TORONTO TRANSIT COMMISSION

REPORT NO.
MEETING DATE: FEBRUARY 25, 2013
SUBJECT.: NEW SHELTER MAPS AND STOP POLES

INFORMATION ITEM

RECOMMENDATION

It is recommended that the Commission receive the presentation New Shelter Maps and Stop
Poles, for information.

BACKGROUND

Customer information provided at TTC bus and streetcar stops do not meet the needs of
customers or provide them with critical information they require to plan an onward journey.
A new suite of information products have been developed to better meet this need. In
addition to overall improvements the new poles and maps include stop number information
required for the TTC next vehicle text service.

DISCUSSION

The Commission will be shown plans for a trial of new stop poles and shelter maps. These
poles and maps will be first trialled on the 94 Wellesley Route starting in February, 2013
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