
TORONTO TRANSIT COMMISSION 
REPORT NO. 

MEETING DATE: APRIL 24, 2013 

SUBJECT: CUSTOMER SATISFACTION SURVEY 

INFORMATION ITEM 

RECOMMENDATION 

- - - - - - - - - - - - 

It is recommended that the Commission receive a presentation Customer Satisfaction Survey, for 
information.  The presentation provides the Board with the Customer Satisfaction Survey results 
for all of 2012. 
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