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RECOMMENDATION
 
It is recommended that the Commission receive this presentation for information. 
 
 
BACKGROUND
 
The Toronto Transit Commission is a member of NOVA, an international urban rail 
benchmarking group for small and medium sized metros or subways.  The group is owned 
and run by the members and managed by the Railway and Transport Strategy Centre at 
Imperial College London.  The objectives of NOVA are to build systems of measures, share 
knowledge and identify best practices. 
 
 
DISCUSSION
 
A summary of the standard performance measures for Toronto Transit Commission will be 
presented, compared with its international peers. 
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