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ACTION ITEM   
 
  
 
 
RECOMMENDATION 
 
It is recommended that the Commission approve the TTC Corporate Policy 3.5.1 Customer 
Notice Signage for Construction and Maintenance Projects. 
 
 
FUNDING 
 
The cost of the signage is included in the appropriate 2010-2014 Capital Program which 
was approved by City Council on December 8, 2009 and in the 2010 Operating Budget 
which was approved by the City Council on April 15, 2010. 
 
 
BACKGROUND 
 
There is a need for the Commission to install and regularly replace prominent signs at every 
location where construction is underway in public areas of the operating transit system. 
 
 
DISCUSSION 
 
With a large number of ongoing and upcoming construction and maintenance projects taking 
place throughout the system, it is important to inform transit customers of the nature and 
duration of work. Currently various notices and signs are used; however, there is 
inconsistency in their appearance as well as the type of information provided. Therefore, a 
policy is required to ensure that the signage is consistent throughout the system. 
 
Proposed sample signs are attached in Appendix A. 
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JUSTIFICATION 
 
The proposed policy, as attached in Appendix B, will standardize the customer notice signage 
for construction and maintenance projects to advise the customers for work that is being 
done and when it will be completed. 
 
 - - - - - - - - - - - - 
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1.0 RESPONSIBILITY 
 

Chief Project Manager – Construction 
 
Department Heads are responsible for implementing this policy for specific 
construction or maintenance projects. 
 

2.0 PURPOSE 
 

To inform customers of upcoming and ongoing construction and maintenance 
projects in public areas of the transit system. 
 

3.0 DEFINITION 
 

For the purpose of this policy, construction and maintenance projects are defined as 
any work in public areas within the system. 
 

4.0 CONSTRUCTION/MAINTENANCE NOTICE SIGNAGE 
 

4.1 SIGNAGE TEMPLATE 
 

To ensure uniformity, signage will be comprised of the following as a 
minimum: 
 
4.1.1 Size of the signage is to be 70 cm (24 inches) wide by 81 cm (32 

inches) high. 
 
4.1.2 Header to indicate either “Construction” or “General Maintenance” 

depending on the nature of work. 
 
4.1.3 Body of the signage will include the name of the project if applicable, 

a brief description of work being done and the expected completion 
date. 

 
4.1.4 Contact information will be included on the signage. 
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4.1.5 For large construction projects resulting in significant modifications or 
upgrades to the facility, project information signage may be used as 
an additional means to provide information to customers. Project 
information signage will include photographs/renderings and additional 
information on the improvements being made. 

 
4.2 Placement 
 

4.2.1 Where hoardings and/or fences are erected to separate the work areas 
from the public areas, the signage should be placed on the hoarding 
and/or fences at approximately 10 metres apart on all sides visible to 
customers. 

 
4.2.2 Where there are no hoardings and/or fences in place, the signage will 

be placed in a prominent location in the vicinity of the work. 
 

4.3 Timing and Maintenance 
 

4.3.1 For planned projects with significant impact to customers or service, 
appropriate signage will be posted at least 10 days in advance to 
inform the customers. 

 
4.3.2 The signage will be reviewed regularly to update the information as 

required. Where applicable, the corresponding TTC website 
information will be updated.  

 
4.3.3 Damaged signage will be replaced as required. 
 
4.3.4 All signage will be removed upon completion of the project. 
 

5.0 REFERENCE SOURCES 
 

 None 
 


