
Award Of Merit Presentation 
 
Meeting Date: June 18, 2008  
  
Subject: Award Of Merit Presentation   
 

Recommendation 
Chair Adam Giambrone to present an Award of Merit to TTC Supervisor Robert Shank and customers 
Lisa Panzica and Hilda Bell at the June 18th Commission meeting.   
 

Background 
On March 13, 2008, at 10:05 a.m., TTC Supervisor Robert Shank was despatched to Pape Station for a 
Passenger Assistance Alarm.  Upon arrival he observed a man lying on the floor of the subway car 
suffering from an apparent heart attack.  First Aid was immediately administered by Rob and Nurse Lisa 
Panzica and Nurse Hilda Bell who were on the train.  CPR was performed by the trio until the arrival of 
EMS who then took over.    
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