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RECOMMENDATION
 
It is recommended that the Commission receive this presentation for information. 
 
 
 
BACKGROUND
 
At its meeting of November 26, 2008 an update was requested on the Commission’s action 
plan on operator assaults. 
 
 
 
DISCUSSION
 
The presentation provides an overview of the Commission’s response to Operator assaults 
by summarizing the approach and accomplishments to date in both preventing assaults on 
TTC Operators and supporting Operators who have been assaulted, including the 
apprehension and prosecution of assailants. 
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