Award Of Merit Presentation

Meeting Date: August 27, 2008

Subject: Award Of Merit Presentation

Recommendation

Chair Adam Giambrone will present an Award of Merit to Operator Brian D’Oliveira at the August 27th

Commission meeting.

Funding

There are no funding requirements.

Background

On May 7, 2008, at 2:00 p.m., Operator Brian D’Oliveira was operating his streetcar at the intersection
of Broadview and Dundas, when he heard a customer choking. Operator D’Oliveira secured his vehicle
and immediately notified CIS. He then proceeded to the customer who was choking and began to apply
the Heimlich Manoeuvre. This seemed to help the customer and she began to breathe easier. Operator
D’Oliveira then assisted the woman to a seat and provided her with water. The woman refused further

medical aid and continued on her journey.
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