§@% STAFF REPORT
- 7 A INFORMATION ONLY

PricewaterhouseCoopers LLP Consolidated Financial Statements Audit
Plan for the Year Ended December 31, 2016

Date: October 19, 2016

To: TTC Audit & Risk Management Committee
From: Chief Executive Officer

Summary

This report from the TTC’s external auditors, PricewaterhouseCoopers LLP (PWC)
outlines the audit plan for the audit of TTC’s consolidated financial statements and its
subsidiary company, TTC Insurance Company, for the year ended December 31, 2016.

Financial Summary
There are no financial implications resulting from the adoption of this report.

Accessibility/Equity Matters
This report and its recommendations have no accessibility or equity issues or impacts.

Decision History

The City of Toronto Act requires the city auditor (PWC) to annually audit the accounts
and transactions of the City and its local boards and to express an opinion on their
financial statements.

In addition, section 102, paragraph 3, of the Insurance Act (Ontario), Auditor’s report,
requires annual audited financial statements of the TTC Insurance Company.

Furthermore, at its meeting on November 12, 2015, the TTC Audit & Risk Management
Committee approved that the terms of reference of the Audit & Risk Management
Committee which includes a requirement to “review the external auditors’ proposed annual
financial audit scope and plan” as set out in item 2 at:

http://www.ttc.ca/About_the TTC/Commission_reports_and_information/Committee_m
eetings/Audit_Risk_Management/2015/November_12/Agenda/index.jsp
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Comments
The Audit & Risk Management Committee is tasked with the responsibility of reviewing
the external auditors’ proposed annual financial statement audit scope and plan.

The appended report outlines PWC’s audit plan for the audit of TTC’s consolidated
financial statements and its subsidiary company, TTC Insurance Company, for the year
ended December 31, 2016.

The audit plan includes:

The nature, approach, extent & timing of PWC’s audit work
PWC’s view on audit & fraud risks

PWC’s materiality levels

PWC’s 2016 fees

Cathy Russell of PWC will be at the Audit & Risk Management Committee meeting to
present this report. You may wish to direct the auditors to address any specific areas that
require a more detailed evaluation.

Contact
Paul Buttigieg, Director, Budgets, Costing & Financial Reporting
Tel: (416) 393-3647, E-mail: Paul.Buttigieg@ttc.ca

Attachments
PWC’s Audit Plan for the Year-Ended December 31, 2016
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Detober 5, 2016

Members of the Audit and Risk Management Committee
of the Toronto Transit Commission

1900 Yonge Street

Toronto ON M4S 1Z2

Dear Members of the Audit and Risk Management Committee:

We're pleased to present an overview of our audit plan for the 2016 audit of the consolidated financial
statements of the Toronto Transit Commission (the TTC) and the Toronto Transit Commission Insurance
Company (TTCIC) prepared in accordance with Canadian generally aceepted accounting principles
[Canadian GAAP) established by the Public Sector Accounting Board (PSAR) of The Chartered
Professional Accountants of Canada (the financial statements).

This overview includes our view on audit risks; the nature, extent and timing of cur audit work; as well as
qur proposed feas.

We value your feedback and hope to have a dialogue with you about the identified risks and our audit
approach. Please give us your suggestions and obsarvations when we talk about the audit plan at our
upeoming meeting on October 19, 2016,

Yours very truly,
W@#ﬁ 2L

Cathy Russell
Partner
Asgurance

c.c.: Mr. V. Rodo, Chief Financial and Administration Officer
Mr. M. Roche, Head of Finance and Treasurer

PricewaterfiouseCoopers LLP
Pl Tower, 18 York Streel, Suite 2600, Toranto, Onfario, Canada, MsJS ofz

T: 41 4265 883 1135, F: +1 416 365 8215, wuw, puwe.com,oa
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Audit plan for the year ending December 31, 2018

I_ -
Communications to the Audit and Risk Management Committee
Key matters for Comments
discussion

Client service team

Cathy Russell is vour engagement leader and Julianne Cooke is your

engagement manager.
ANIF Siddiqui is the TTCIC engagement leader and Anna Fabros is the

engagement manager,

Service deliverables

We will audit the consoli dated TTC and the TTCIC financial statements as of
December 31, 2016 and For the year then ending in accordanee with Public
Sector Accounting Stand ards.

Our engagement letter for the years ended December 31, 2005 through
December 31, 2019 which sets out the terms and conditions for our engagement
as the independent auditor of the City and certain of the City’s Agencies and
Corporations (A&C's) and also outlines the responsibilities of the auditor,
management and those charged with gevernance has besn inchuded as
Appendix A for the information of the Audit and Risk Management Committee.

Audit timaline

We worked with management to develap this project timeline:

—  [Interim visits: September & November 2016

- Year-end visit: March & April o1y

- Clearance meeting with management: April 2017

- ¥ear-end Audit and Risk Management Committee meeting: May 2017
- Finalization of financial statements: June 2017

Audit approach

Our andit approach is a mixture of tests of internal controls (within the payroll,
purehases/ payables, capital, inventory and revenue/receivables cyeles),
analytical review and detailed testing of selected transaetions. In addition, we
will place reliance on certain IT systems.

Significant risks are dsles of material misstatement that we think require special
audit eonsideration. We identified several significant audit risks and plan to
address them as follows. Please let us know if vou agree that these are the most
significant risks from your point of view and if you have any other areas of
COTCErm.

Significant risks to
discuss

Management's response and our audit approach

1. Significant accounting
estimates

The preparation of the financial statements requires the use of significant

sceounting estimates that are subjact to management judgment in the following

Areas;

- post-employment and post-retirement benefits (pension and other); and

- contingent liabilities {including the provision for property and liability
claims [covering both self-insured and insured labilities)).

Managemenl response:

Management has processes and controls in place for formulating thess
estimates,

Where applicable, management has engaged external specialists to assist in the
determination of these significant accounting estimates.

In particular, management has contracted an external actuary to assist with the
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Key matters for
discussion

Cmnments

valuation of pest-employment and post-retirement henefits and certain other
contingent liabilities (zecident claims).

Audit approach:

«  Meet with non-finaneial management and internal specialists responsible for
establishing provisions to understand the key assumptions and validate these
estimates against our own expectations.

»  Test management's calewlations, supporting data and assumptions used in these
calculations.

«  Utilize our awn internal experts (i.e. PwC actuary) to assess the appropriateness
of methodology and assu mptions used. :

«  Assess the competency and objectivity of experts engaged by the TTC.

2, Management everride

of controls

Management override of controls is an assumed significant risk under Canadian
Auditing Standards. Areas typically subject to management override of controls
include bias in accounting estimates and manual journal entry override.

Management response:

. Management has established appropriate segregation of duties in order to
mitigate the risk of management override of controls.

«  The TTC has policies and procedures in place to prevent and deter frand
including a eode of eonduct, an internal audit department and policies for the
review and approval of manual journal entries.

Aundit approach:

«  Assess the control envitonment, ensure there is appropriate segregation of
duties and assess any manual controls established to mitigate this risk.

«  Testsignificant and non-standard manual jouenal entries made during the year.

«  Review assumptions used by management in making significant estimates for
indicators of hias.

«  Introduce an element of unpredictability into our audit through our sample
selactions.

3.

Risk of frand in
revenue recognition

The risk of fraud in revenue recognition is a presumed significant risk under
Canadian Auditing Standards, We will assess this risk for passenger revenue
streamns through the consideration of the TTC's revenue vecognition policies, the
incentive/pressure to fraudul ently misstate revenue and the potential opportunity.

Management response:
+  The TTC has processes, controls and other procedures in place to ensure that
revenue is appropriately measured and recognized.

Audit approach:

«  Update our understanding of management's processes and internal controls
surrounding revenue recognition. Test controls on which we plan to place
reliance.

«  Obtain confirmations from the City of Toronto for capital and operating
subsidies received during the year.

«  Testsignificant revenue streams through substantive analytical procedures and
Lests of detail.

PwC
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Key matters for
discussion

Comments

Areas of focus

1. Revenue recognition
from Presto

Revenue derived from PRESTO devices has continued o inerease in 2016 and is
expected to replace tickets, token and passes by the end of 2047 In eary 2016, PwC
was engaged to perform a business process and controls gap assessment relating to
the PRESTO fare paytment system. During this review PwC identified a number of
control recommendations at the PRESTO level and also recommended certain user
complementary controls at the TTC level. We will work with TTC management to
ensure that all recommendations which are important from an audit perspective are
addressed prior to December 312, 2016. We understand that TTC and PRESTO
management are working on a plan and timetable to address all recommendations
identified in the PwC report.

Materiality

«  Misstatements are considered to be material if they could reasonably be
expectad to influence the economic decisions of users of the financial
statements.

+  Inthe current year, we have set a preliminary materviality st 1.75% of total
operating expenses as of December 31, 2015 for the consolidated TTC financial
statement audit. This results in 4 preliminary materiality level of §36.6M (2015
- §30.2M),

«  We'll report unadjusted and adjusted items over $1.8M (2015 - $1.5M) to the
Audit and Risk Management Committee on completion of the audit.

«  Wehave set preliminary TTCIC materiality at 2% of total assets as of
December 31, 2015. This results in a meateriality level of $3.7M (2015 - $3.2M).

«  We'll report unadjusted and adjusted items over $185,000 (2015 - $158,000) to
the Audit and Risk Management Comrmittes on complation of the aud:t,

Fraud risk

»  We discuss fraud risk annually with the Andit and Risk Management Committee,
+  Through our planning process (and prior vears' audits), we developed an
understanding of your oversight processes including:
- Code of conduct
- Audit and Risk Management Committee Terms of Reference
- Presentations by management to the Audit and Risk Management
Committes
- Chief Executive Officer's (CECQY) Report
- Review of related party transactions
~  FReview and approval of manual journal entries
- Tone at the top
- Internal Audit department
- Enterprise risk management
- The quarterly communication protocol report by the Investigative Services
Unit to the Chief Finaneial and Administration Officer and the CEQ
= The TTC's Integrity Reporting Program
- The City of Toronto’s Fraud and Waste Hotline
+  Weare not aware of any new processes or changes to the items above during
2016,
+  Wewill be having detailed fraud discussions with various levels of management

Pwi
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—

Key matiers for Commernts

discussion
during the course of our work and will have a discussion with the Audit and Rigk
Management Committee during our year-end mesting.

2016 audit fees . The TTC audit fee is $62 500 and the TTCIC audit fee is 12,000 for 2016,
which is n line with our response for propesal No. g171-14-7121 dated
December 5, 2014.

The matters raised in this and ather reports that will flow from the audit are only those that have come 1o our aftantion arnsng
from or relevant to our audit thet we believe nead to be brought 1o your atiention. They are not a comprenensive record of all the
riatters grising, and, in parficular, we cannol be held responshle for reporting all fisks in your business or all interral contral
weaknesses, This reporl has been prepared solsly for your use. [twas not prepared or intended for any other purpose. Ho other
person or entity shall place any reliance upon the accurecy or completeness of statements made hereln. PWC doss nal assume
responsibilty lo any third party, and, in no event, shall PwC have any lability for damages, costs of lossee sufiered by reason of
any reliance upon the contents of this repart by @ny peraon or entity ather than you
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Appendix A: City of Toronto engagement letter
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Anns Kinasvowski, B.A., LL.A*
ToronTo
m Legal Services
et Hall, 26th Fl, Sin. 12650
55 bohn Street
Taronto, ON M3V 3C6H
Tel. 416-392-H047
Fox 416-357-5624
* Cerifffed by the Lave Sociedy ar @ Speclaiis iv

Aunicipal Law: Local Gevernment Lo
Liep Plannimg & Development

Reply To:  laamine Suein Fils: Mo, +300-8011- 1001 §-206000534
Tel: 416 ¥92-7326
Fau: Li6 FaT-EEN
E-Me  [SIEi NG

December 18, 2015

Tasha M. Dewan
PricewaterhouseCoopers LLP
18 York Street, Suite 2600
Toronto, Ontario

M510B2

Dear Tasha:
Re:  Enpagement Letter between the City of Toronte and PricewaterhouseCoopers LLP

Flease find enclosed one fully executed ariginal copy of the above-noted enpagement letter for
your records.

Yours truly,
Jasmine Stein
Solicitor
Municipal Law

J8:lm

T HTO 2015
L B
o . " pmar

HDET SITY
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November 30, 2015

Ms. Reverly Romeo-Beehler
Aunditor General

City of Toronto, Metro Hall
55 John Street, gth Floor
Toronto ON M3V 3Cé

Dear Ms. Romeo-Beehler:

PricewaterhouseCoopers LLP (we, us or our), a limited liability partnership organized under the laws of
the Provines of Ontario, s pleased to provide services to the City of Toronto and its major ageneies,
corporations and other entities listed in Schedule A of this engagement letter (collectively, the City) for the
calendar vears ending December 31, 2015, 3016, 2017, 2018 and 2019 and including fizeal year ends
extending to 2020, The engagement leader for each engagement will be responsible for the services we
perform including coordination with internal specdalists, s considersd necessary, This engagement letter
eonfirms our mutual understanding of the specific terms of our engagement, which are supplemented by
the standard terms of husiness attached to this engagement letter.

Bervices and related report

We will provide the services and issue the related reports in accordance with Request for Proposal No.
g171-14=7121 {the RFP), and our Propozal dated December 5, 2014 (the Proposal), as sct out in this Letter
of Engagernent and further detailed in Schedule A (the Services):

Our responstbilities for audit of annueal Financial Statements

Annual Finaneial The purpose of a finaneial statement or financial information (Finaneial

Statements audit  Statement) andit is to express an opinion on the Finaoneial Statements. Wi will
b responsible for performing the audit engagements, as outlined in Schedule
A, in accordance with Canadian generally accepted auditing standards, These
standards require that we comply with ethical standards, which include
independence and professional competence, and plan and perform the andit to
obtain reasonable assurance whether the Financial Statements are free fram
material misstatement. An audit involves performing procedures to obtain
audit evidence about the amounts and disclosures in the Financial Statements.
The procedures selected depend on the auditor’s judgment, lncluding the
assessment of the risks of material misstaternent of the Financial Staternents,
whether due to fraud or error, An audit also includes evaluating the
appropristeness of accounting policies used and the reasonableness of
accountng estimates made by the Clty as well s evalualing e vverall
presentation of the Finaneial Statements.

Privewaterhouseloopers LLF
Pl Toawer, 18 Yook Street, Sulte 260, Torerte, Ontario, Canada MaJ oBz
T +1 410 863 1233, F; +1 26 365 218, wnnw. puse cor/on

“PwiC" FaE 10 PAcowalerhoussCaspene L LP. an Cnlarn fimitec facdity partran b,
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Risk assessment

Informing the
Audit
Committees or
the appropriate
Appendix G
Committees

Relianee by third
parties

In making our risk assessents, we will eonsider internal controls relevant to
the preparation of the Financial Statements in order to design andit
procedures that are appropriate in the eircumstances, but not for the purpose
of expressing an opinion on the effectiveness of the Ciry's internal controls. We
will however, 1et the City and its Audit Committee or the appropriate
equivalent gevernance committee as set out in Appendix G of the RFP,
(eollectively, the Appendix G Committees) know, as appropriate, in writing
about any slgnificant deficlencles in internal conteols relevant to the andit of
the Financizl Statements that we have identified during the audit.

Becanse of the inherent limitations of an audit, together with the inhereat
limitations of internal control, there is an unavoidable gk that some material
misstetements may not be detected, even though the audit is properly planned
and performed in aceordance with Canadian generally accepted anditing
standards,

We also are responsible For ensuring that the Audit Committee and the
appropriate Appendix G Committees are informed about certain other matters
related to the performance of our audit, including but net Wmited to:

(i) ourviews about significant qualitative aspects of the City's accounting
practices, including secounting policies, aceounting estimates and
Financial Statement disclosures, In certain circurmetances, we may be
required to explain to the Audit Committes or the appropriate Appendix
G Committees, why we consider a significant secounting practics, that is
acceptable under the applicable finaneial reporting framework, not to be
most appropriate to the City's partieular circumstances;

(i) significant diffieulties, if any, encountered during our audit;

{iii) where the Audit Committee or the appropriate Appendix G Commitiees
are not involved in managing the entity, we are also required to
communicate:

+  significant matters, if any, atising from our audit that were
discussed, or subjzet 1o correspondence with management; and
«  written representations we are requesting; and

{iv) other matters, if amy, arising from our audit that, in our professienal
judgment, are significant to the oversight of the finaneial reporting
Process.

The services will not be planned ot conducted in contemplation of relianee by
any epecific third party or with respect to any specific transaction unless
specified in Schedule A. Therefore, items of possible interest to a third party
will not be specifically ad dressed and matters may exist that wonld be assessed
differently by a third party, possibly, in connection with a specific tranzaction.
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Auditor’s report

Quarterly
reviews

Once we complete our annual awdit o other engagements referred to in
Schedule A, we will provide the City with our report. The form and content of
our auditor's report will be in accordanee with the standards cutlined in
Sehedule A,

There may he circumstancss where our report may differ from the expected
form and content. In such cases, we will discuss such differences with the City
in advance of finalizing our repart and seek to resolve any differences of view
that may exist.

If, for any reason caused by or relating to the affairs of the City orits
management, we are unable to complete our audit, we may decline to issue our
report.

The purpese of a review of quarterly financial statements is to assist the Aundit
Committees or the appropeiate Appendix G Committees in discharging their
regulatory ohligations to review the quarterly financial statements. We will
perform the quarterly reviews, as outlined in Schedule A, in accordance with
standards established by CPA Canada for reviews of interim financial
stalements by an entity's auditor, An interim review is substantially lacs in
seope than an audit and does not provide assurance that we would become
aware of any or all significant matters that might be identified in an audit.

Our responsibilities for review of annual Financial Statements

Review of
annual Financial
Statements

we will be responsible for performing the review engagement, as outlined in
Sechedule A, in accordance with Canadian generally aceepted standards for
review engagements, These standards require that we comply with ethical
standards, which include independence and professional competences,

The objective of a review of annual Financial Statements is not to provide
assuramce that we will become sware of any or all significant matters that might
be identified in an andit.

The scope of a revisw is substantially less in scope than an audit in accordance
with Canadian generally accepted anditing standards, the ohjective of which is
the expression of an opinion regarding the Financial Statements taken as a
whole.

Accordingly, our services will not result In the expression of an audit opinion on
{he Financial Statements or the fulfilling of any statutory or other andit
requirement.
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Review of
annual Financial
Statements

Internal control,
fraud and error

Informing the
Audit
Committees or
the appropriate
Appendix G
Committees

O review will consist primarily of inquiries of the Clty's personnel and
analytical procedures applied to financial data, Based on our review, we will
report whether or not we are aware of any material modifications that should be
made to the Financial Statements in order for them to be in accordanee with the
standards as outlined in Schedule A

Areview does not contemplate obtaining an understanding of internal control
over financial reporting or assessing control risk, tests of accounting records
and responses to inquiries by obtaining corroborating evidentlal matter, and
certain other procedures ordinarily performed during an audit.

Our engagement cannot be relied upon o prevent and deteet ertors, frand ar
illegal acts that may exist. The contral over and the responsibility for the
prevention and the detection of frand, ervor or illegal acts remaing solely with
the City.

We also are responsible for ensuring that those having oversight responsibility
for the financial reporting process are informed about certain other matters
related ta the performanes of our review, incdluding but not limited to:

1] our views ghout significant qualitative aspects of the City's accounting
practices, including accounting polleles, accounting estimates and
Finaneial Statememt disclosures. In certain clreumstances, we may be
vequired to explain to those having eversight responsibility for the
financial reporting process why we consider a significant accounting
practice, that is acceptable under the applicable financial reporting
framework, not to be maost approprizte to the City's particular
circumstances;

(i)  significant difficulties, if any, encomtered during our review;

(iif)  where those baving oversight responsibility for the financial reporting
process are not invelved in managing the entity we are also required to
communicate:

«  sipnificant matters, if any, arising from our review that were
discussed, or subject to correspondence with management; end
«  written representations we are requesting; and

(i) other matters, if any, arising from our review that, in our professional
judgment, are significant to the oversight of the financial reporting
Process,

Since the scope and objectives of a review vary from those of an audit, there is
less likelihood that we will become aware of all matters to comimunicate with
those having oversight responsibility for the financial reporting process that
would be identified as a result of an audit.
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Reliance by
third parties

The services will not be planned or eondueted in contemplation of reliance by
any specific third party ot with respect to any speeific transaction unless
specified in Schedule A. Therefore, items of possible interest to a third party will
not be specifically addressed and matters may exist that would be assessed
differently by a third parfty, passibly in connection with a speelfie transaction.

Our responsibilities for compilation of Financial Statements

Compilation of
Financial
Statements

Compilation
Communieation

‘We will compile the Financial Statements, as outlined in Schedule &, in
aceordance with the pequirements of the CPA Canada Handbook - Assuvance,
Section 9z2a0, Compilation Engagements.

We will not perform an audit o2 & review of the Financial Statements. A
compilation s Hroited te presenting information provided by the City in the
form of Financial Statements.

Since we are accepting this engagement as accountants, not as auditor, we
request that the City does not record this as an auditing engagement in the
minutes of its shareholders' meetings. Our services will not result in the
aypression of an audit opinion or any other form of assurance on the Financial
Statements nor the fulfilling of any statutory or other audit requirement. The
City may wish to abtain legal advice concerning statutory (or contractual) andit
requirements.

Unless unexpected difficulties ave encountered, our communicatipn will be
substantially in the following form:

Notice to Reader

On the basis of infermation provided by management, we have
compiled the staternent of financial position of [name of
orgenization] as at December 31, 2014 and the statements of
cperations and deficit and cash flows for the year then ended.
We have not performed an andit or a review engagement in
respect of these Financial Statements and, accordingly, we
express o assurance thereon.

Readers are cautioned that these financial statements may not be
appropriate for their purposes.

[signed] PricewaterhouseCoopers LLP

Chartered Professional Accountants, Licensed Public Accountants
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Procedures

Specified users

Our responsibilities for Specified Procedures Engagements

We will perform these engagements and report our findings to the City in
accocdance with the requirements of CPA Canada Handbook - Assurance
Section G100, We have not been engaged to, and will not, perform an audit, the
ohjective of which would be to express an opinion on specified financial
statement elements, accounts or ltems. Accordingly, we will not express such an
apinlon.

Ifwe were to perform additional procediires or if we were to perform an audit of
specified financial statement elements, accounts or items, other matters might
eome Lo gur sttention that would be reported to the City,

Our reports are solely for the information of specified users and is not to be
used for any other purpose.

Consequently, aur reports should not be distributed to other parties without our
prior consent. Any use that a third party makes of this report, or eny reliance or
decizions made based on it, are the responsbility of such third party. We accept
no responsibility for any loss or damages suffered by any third party as a result
of decigions made or actions taken based on this report.

The City's responsibilities for Audits and Review engagemenis

Responsibility
for Finanecial
Statements and
internal control

Correction of
EFFOrS

Prevention and
detection of
fraud

The City is responsible for the preparation and the fair presentation of the
Financial Statements and information referred to abave, The City is also
responsible for establishing and maintaining an effective system of internal
eotitrol over financial reporting Lo enable the preparation of Finaneial
Staternents that ave free from material misstatement, whether due to fraud or
error. In this regard, the City is responsible for establishing policies and
procedures that ensure Financial Staternents are prepared in aceordance with
the requirements of the accounting standards as outlined in Schedule A,

The City iz responsible for adjusting the Financial Statements to correct
material mizstatemnents and for confirming to us that all uneorrecked
misstatemnents identified by us during our audit are immatedial, both
individually and in total, to the Financial Statements taken as a whole, In
addition, we expest management will eorrect 211 lmown non-trivial ercors.

The City is also responsible for the design and implementation of programs and
eontrols to prevent and deteet fraud, and for informing us:
(i af the risk that the Financial Statements may be matecially misstated as
a result of fraud;
{ii)  about all keown or suspected fraud affecting the City invelving
(&) management;
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foont'd)
Prevention and
detection of
fraud

Related party

Subsequent
events

Laws and
regulations

Providing
information on a
timely basis

Management
representation
letter

Compilation of
finanecial
statements

(h) emplovees wheo have significant roles in internal control over
financial reporting; and
{c} others where the fraud could have a non-trivial effect on the
Financial Statements; and

(i)  of the City’s knowledge of any allegations of frand or suspeeted frand
affeeting the entity received in communications from employees, former
employess, analysts, regulators, investors or others.

The City is responsible for disclosing to us, the identity of each related party for
each entity as directed by the specific aceounting framework cutlined in
Sehedule &, and all the related party relationships and transactions of which the
City is aware axd, for providing to us any updates that oceur during the eourse
of this engagement.

The Clty s responsibie for informing us of subsequent events that may affect
the Financial Statements which it may become aware of up to the date the
Finaneial Statements are izsued,

The City is responsible for identifying and ensuring that it complies with the
laws and regulations applicable to its activities, including those pertaining to
the services. The City will make avatlable to us information relating to any
illegal or possibly illegal acts, and all facts related thereto and will provide
information ta us relating to any known or probable instances of non-
complinnee with legislative or regulatory requirements, including financial
reporting requirements.

The City is responsible for making available to us, on a tlimely basis, all of its
ariginal accounting records and related information relevant to the preparation
of the Finaneial Statements, additlonal information that we may request from
the City for the purposes of our audit and warestricted aceees to its personnel
who we may determing necessaty to obtain evidance necessary to support our
audit of the Financial Statements,

The City will provide us with written representations eoneerning
representations made to us during the audit covering the Financial Statements,
The City's responeibilities for Compilalion engagements

The City is responsible for providing us with accurate and complete information
necessary to compile the financial statements,

The City is also responsible for the aceuracy and completeness of the
representations in the financial statements.
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s, Beverly Romes-Beehlar
Cily of Toronio, Metro Hall

Movembaer 30, 2015

(eort'd}
Compilation of
finaneial
statements

Prevention and
detection of
errors and fraud

Providing
information on a
timely hasis

Notice to reader

Fee Estimate

City Preparation

Term —
agreement
continues in
foree

The City agrees that each page of the financial statements will be conspicuously
marked a5 being “Unandited - See Notice to Reader.”

Our services cannot be relied on to prevent or detect errors and fraud or ather
lrregularities. Therefore, the responsibility for the prevention and the detection
aferror and fraud and other irregularities remains solely with the City,

The City is responsible for making available to us, on a timely basis, all
information celevant to the compilation of the financial statements.

Because the financial statements may either lack disclosure required by, or
otherwise not be in accordance with gemcrally accepted accounting prineiples,
and may not be appropriate for general purpose use, the City agrees that it will
attach our Notice to Reader if it plans to distribute the finaneial statements to
third parties.

Uninformed readers could be misled, unless they are aware of the passible
limitatons of the financial statements and our very limited involvement.

Fees for Audit Services

Our fees for the Audit Services as outlined 5.5 Section 7 — Cost of Servieas of the
RFP are set out and shall be paid in accordance with Schedule B attached to this
Latter of Engagement,

Other matiers

Oir time and fee estimates take into account the agreed upon level of
preparation and assistance from the City's personnel. We will advise the City on
a timely basis when and if for any reason the City's personnel does not the
agreed upon level of preparation and assistance as cutlined in this Letter of
Engagement and in accordance with the City's Responsibilities in Section 6 of
the RFE. In addition, should these or any other issues avise that will require an
exira effort to resolve, we will communfeate with management, the Auditor
Ceneral and the Audit Committes or the appropriate Appendix G Committees
for appraval to revise our fee to reflect any additional services, required of ws in
arder to complete our work in accordanee with terms of this Letter of
Engagement,

Tf naither we nor the City exerclze pur respective right to terminate the services
a5 outlined in the attached terms of business, this engagement letter will
continue until we execute a new engagement letter,
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Mz, Bavarly Romeo-Baahlar
City of Taronto, Melro Hall
November 30, 2015

Terms of Term Reference 4.1. of the attached Terms of Business is amended by replacing

Business the phrase “You agree that we may give confidential information to thivd party
sarvice providers, subeontractors, and other PwC Firms as long as they are
bound by reasonable confidentiality obligations.” in the last sentence of the
provision, should be replaced with the phrase “The City agrees that we may give
confidential information to third party service providers, subcontractors, and
other Pwl Firms as long as they are hound by the same reasonable
confidentiality obligations.™

Term Reference 4.2 of the Terms of Business is deleted.
Termi Reference 3.1 of the Terms of Business is deleted.

Term Reference 8.4 of the Terms of Business is deleted and replaced with the
following: “The City agrees to release and indemnify PwC and its Personnel
from and against all clzims, loss, costs, liabilities and damages arising in
eireumstance where there has been a negligent misrepresentation by the City in
connection with the City's responsibilities as set out in this Letter of
Engagement.”

Term Reference 9.1, shall be deleted in its entirety and replaced with the
following: “Subject 1o the CPA Rules of Professional Conduct, either party may
terminate this agreement, for any reason, upon thirty (30) days written notice
to the other party. In the event of such termination the City shall pay FwC for
the Services provided to the satisfactlon of the City in accordance with the terms
and eondltions of this Agreement up te the date of termination. *

Other relevant The terms and conditions contained in the RFP Mo. g171-14-7121 and the

documents Proposal by PricewaterhouseCoopers in response to RFP No. 9171-14-7121 are
inecorporated into and form a part of this agreement. In the event of any
inconsistency between the terms of the documents which make up this
agreement, the following shall be the order of priority of the documents to the
extent of any inconsistency:

1 Thiz Engagement letter;

2. Request for Proposal No. g171-14-7121;

3. The Proposal; and

FR The Terms of Business attached to the engagement letter.

MNotwithstanding the above, it is acknowledged and agreed that clause 14 of
Appendix B to the BFP which states that “All information, data, plans,
specifications, reports, estimates, summaries, photographs, and all other
documentation prepared by the Vendor in the performance of the Services
under the agreement, wiiether they be in draft or final format, shall be the
exclusive property of the City” is superseded by elause 7.1 of the Terms of
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Ms. Beverly Romea-Beahler
City of Toronto, Melra Hall

Movembar 30, 2015

foont"d) Business which provides that “Any documents prepared by us or forus in
Other relevant connection with this Letter of Engagement belong to us.”

documents

As part of gur process of assessing the quality of our services, the City may receive questionnaires from us
undl visits from senior partners not directly involwed ln providing services to the City. We appreciale the
attentlon piven 10 thess questionnaires and visits and value the City's feedbach.

If the services outlined herein are in aceordance with the City's requirements and, if the above terms are
acceptable, please have ane copy of this letter executed in the spaces provided below and return it to us.

Yours very truly,

ﬁ e tacdon k_@qm Lep

Chartered Professional Accountants
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Ms. Bavarly Romeo-Beehler
Gity of Toronto, Metro Hall
Movember 30, 2015

By signing below the parties agree to the services and terms as set forth in this Letter ofEngagemznl,_
including the schedules attached hereto and to discharge their respective responsibilities and obligations

in aceordance with the terms hereof,

City of Toronto e

Roberto R,os:]i, Dreputy Tty Manageﬂbnd
Chief Financial Officer

Date

PricewaterhouseCoopers LLP

ﬂ.«:'rp&.uﬁbi&m&,&"?&ﬁ Lo/?

Name: Cattn, Bussell
Title: Rardedd

Dein~bar "‘:!_._ Tovg
Date

I have the authority to bind the partnership.

%' dopted by City of

31, April 1 and 2, 2015,

e ey
liz # 20456R520

i

APPROVED AS



" Schedule A
Accounting Framework and Reporting by Entity

Entity Accounting | Report Intended Users
Framework other than
W addresses
City of Toronto
1. Consolidated Financial Statements of PEAS CAS 700 (Finameial
the City of Toronto statement audit)
o, Consolidated Finaneial Statements of Disclosed CAS 700 (Finaneial
the City of Toronto Trust Funds hasis staternent audit)
5. City of Toronto Sinking Funds Disclosed CAS 700 (Financial
hiasis statement audit)
4. Cityof Toronto - Report on Compliance | NJA Specified procedures

with Investment Policy

5 City of Toronto — Report on Compliance | PSAS - [ CAS Bog (Audit of Regional
with the Building Capada Fund financial information) Municipality of
Coutribution Agreement for the ; - York and Minister
Toronto-York-Spading Subweay of Transport,
Extension and Report on accounts, Infrastrocture and
records, claims and expenditures Communities
incurred under this Agreement.

6. Long-term Care Homes — Antal Angnaal Specified procedures Ministry of Health
Reconciliation Reports (10 as listed Report and Long Term Care
Telow: Technical
a) Bendal Acres; Instructions |
h) Carefree Lodge; and
¢} Castleview Wychwood Towers; Guidelines
d) Cummer Lodge; issued by the
¢l  Fudger House; Ministry of
f) Kipling Acres; Hezlth and
g) Lakeshore Lodge; Long Term
h) Sewen Oals; Care

i) True Davidson Acres; and
j)  Wesburn Manor.

7. The Toronto Track and Field Centre — | PSAS CAS 8o5 (Audit of York University and
Btatenent of Operating Costs. financial information) Government of
Canada

{Nintarin Business Corporation Act)
OBCA Corporations

#. Toronto Community Housing
Corporation (TCHC):

) Audit of Consolidated Financial PSAS + 4200 | CAS 700 (Financial




| Schedule A
Accounting Framework and Reporting by Entity

Entity Accounting | Report Intended Users
Framework other than
addressee
Statements of TCHC; statement audit)

b)  Andit of Firancial Statements of PSAS = q200 | CAS 700 (Finaneial
Regent Park Energy Ine,; statemment audit)

¢) Audit of Financial Statements of PSAS + 4200 | CAS 700 (Financial
Access Housing Connections Ine.; statement audit)

d) Audit of Financial Statements of PSAS + 4200 | CAS 7oo (Financial
Innoserv Inc.; statermnent andit)

&) Audit of Financial Statements of Property CAS 7oo (Financial
Group 1, Group 2, Group 3 and Management | statement andit)

Group 859 of Torowto Community Specifications
Housing Corporation (Property a3 provided
Management Andits); . . | by Teronto

f)  Audit of Financial Statermnents of Community
Group 4 of Torente Community Housing
Housing Corporation (Property Corporation
Management Audits);

g) Audit of Financial Statements of
Group & of Toronte Community
Housing Corporation (Property
Management Audita);

B} Aundit of Financial Statements of PSAS + 4200 | CAS 700 (Financial
TCHC Issuer Trust; statement awdit)

i} Quarterly Reviews of Condensed PSAS + 4200 | Section po6o (Review of
Interim Conzolidated Financial interim financlal
Statements of TCHC; statements)

i) Review of Financial Statements of | PSAS + 4200 | Section 8200 [Review of
Regent Park Development finanelal statements)
Corporation;

k) Beview of Consolidated Financial PSAS + 4200 | Section 8200 (Review of
Statements of Toronto Community financial statements)
Housing Epterpriss Inc.;

I Review of Finangial Statements of | PSAS + g200 | Section 8200 (Review of
Toronto Affordable Housing Fund; financial statements)

m) Review of Financial Statements of PEAS + 4200 | Section Baoo (Review of

2001064 Ontario Tnc.;

financial statements)
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Accounting Framework and Reporting by Entity

Entity Aecounting | Report Intended Users
Framework other than
addressee
n] Review of Flnanclal Statemente of | ASPE Section 8zoo [Review of
Alexandra Park Development financial statements)
Corporation;
o) Regent Park Sustainable N/A Section Béoo (Report on
Community -~ Report on compliance)
Compliance with the Loan
Agreement between TCHC and
Federstion of Canadian
Municipalities, as Trustee of the
Green Municipal Fund;
p) Compilation (Motiee to Reader) of | PSAS + 4200 Section 9200
Financial Statements of Den Mount {Compilation)
Court Develapment Corporation;
and
g} Compilation (Notice to Reader) of PSAS + 4200 | Section 200
Financial Statements of Leslie [Compllation)
Nymark Development Corporation.
. Consolidated Financial Statements of TFRS CAS 700 (Financial
Build Toronto Inc. staternent audit)
10, Financial Statements of Invest Toronto | PEAS A8 700 (Financial
Ine. stavement audit)
11. Consolidated Financial Statements of TFRS CAS oo (Financlal
City of Toronto Economic Development statement audit)
Carporation ¢.o.b. - Toronto Part
Lands Company
Local Boards
12. Toronto Parking Authority IFRS CAS 700 (Financial
a) Pinaneial Statements of Toronto statement audit)
Parking Authority; and
b} Toronto Parking Authority Carpark | N/A CAS 8Sog (Audit of Sutter Hill
Mo.161 — St Clair-Yonge Garage - financial iInformation) Developments
Statement of Revenues and Limited
Expenditures.
13. Toronto Police Services Board Special PSAS Seetion giuo (Agread upon
Fund (TPSB Special Fund) — Section proceduras)

gi1o Agreed Upon Procedures
regarding internal control aver
financial reporting entity
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Accounting Framework and Reporting by Entity

Entity Accoumting | Report Intended Users
Framewaork other than
addressec
14. Toronto Public Health — Audits as PSAS +
required by the Ministry of Health and | Instructions
Long-term Care and Ministry of amd
Cliildren and Youth Services in Cuidelines
eonnection with various settlements of | lssued by the
Toronte Public Health pragrams (7as | Ministry of
listed below): Health and
a) Program-Based Grants Annual Long Term CAS 8o5 (Andit of Ministry of Health
Reconciliation Beport to include: Care or financial information) and Long Term Cure
»  Audited Financial Statements Ministry of
«  Auditor's Attestation Report Children and
»  Annual Reconciliation Youth
[Certificate of Settlement) Bervices
Bepart Forms
b} AIDS Bureau Propram — Statement CAS Bog (Audit of Ministry of Health
of Revenue and Expenditures; and financial information) and Long Term Care
Anmual Reconciliation Report
Settlement reparts for the 5 programs
listed helow to include:
«  Settlement Pormms
+  Auditer's Questionnaire
« Audited Financial Statements
for the Settlement
¢l 0,000 Nurses - Healthy Babies CAS Bos (Audit of Ministry of Children
Healthy Children Program finaneial information) and Youth Services
Settlement Report;
d) Healthy Babies Healthy Children CAS Bos (Audit of Mignistry of Children
Program Settlement Report; finanedal information) and Youth Services
g} Preschoaol Speech and Language CAS 8o3 CAudit of Ministry of Health
Program Settlement Report; financial information) and Long Term Care
f) Imfant Hearing Program Settlement CAS Bos (Audit of Ministry of Health
Report; and financial information) and Long Term Care
g) Dlind Low Yision Scttlement CAS Bog {Audit of Ministry of Hoalth
Repart; finaneial informaticn) and Long Term Care
15. Toronto Public Library Beard (TPL):
« Financial Statements of PEASs 4200 | CAS oo (Financial
Toronto Public Library Board;

and

| statement andit)
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Accounting Framework and Reporting by Entity

Entity Accounting | Report Intended Users
Framework other than
addressee
+  Toronto Public Libeary Board — | PSAS+4200 | CAS Hog (Andit of Ministry of
Literacy Base Skills Program financlal information) Training, Colleges
Statement of Revenue and and Universities
Expenditures
16. Financigl Statements of Toronto Public | PSAS+4200 | CAS 700 (Financial
Library Foundation statement audit)
17. Exhibition Place:
«  Consolidated Finaneial PSAS CAS 7o0 (Financial
Statements of the Board of staternent audit)
Governors of Exhibltion Place;
and
«  Ricoh Coliseumn - Speclal Audit | PSAS CaAS 8os (Audit of
of Schedule of Expenditures financial information)
1%, Finaneial Statement of the Board of PSAS+qz00 | CAS 700 (Financial
Directors of the Humminghird Centre staternent andit)
for the Pecforming Arts (operating as
Sony Centre for the Performing Arts).
19. Financial Statements of St, Lawrence PSAS+4z00 | CAS 700 (Financial
Centre for the Arts, staternent audit)
o0, Finaneial Statements of the North York | PSAS+4200 | CAS 700 (Financial
Performing Arts Centre Corporation staternent andit)
(operating as the Toronto Center for the
Arts)
21. Pinancial Statements of the Board and | PSAS+4200 | CAS 700 (Financisl
Muonagement of the Toronts Zoo statement adit)
Transit
2. Conselidated Financial Statements of PRAS CAS 7oo0 (Finanelal
Toronta Transit Commission statement audit)
o3, Financial Statements of TTC Insurance | PSAS
Company Limited - To the Board & to CAS 7oo {Financial Financial Services
FSCO statement audit) Commission of
Ontario
Financial Trusts- Fension Bodies
o4, The Pension Fund of the Corporation of | Basis of CAS Boo (Audit of Financial Services
the City of York Employee Penzlon ascounTing financial statements under | Commission of
m; diselosed in | special purpose Cmtario
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Accounting Framework and Reporting by Entity

Entity Accounting | Report Intended Users
Framework other than
addressee
the notes to framework)
the finanecial
5. The Fund of the Metropolitan Toronte | statements CAS Boo [Audit of Financial Services
Pension Plan {emgagements | financial statements under | Commission of
# 24-28) special purpose Ontario
framewurl)
26, The Fund of the Metropolitan Toronto CAS 8oo (Aundit of Financial Services
Palice Benefit Fund; financial statements under | Commissicn of
special purpose Ontarie
framework)
2%, The Fund of the Toronto Civie CAS Boo (Aundit of Financial Services
Employees’ Pension and Benefit Fund; financial statements under | Commission of
special purpose Ontario
frameworl)
28, The Fund of the Fire Department CAS Boo {Audit of Financial Services
Supernnnuation and Benefit Fund; financial statements under | Commission of
special purpose Ontarin
framework)
2g. Financial Statements of Toronto Part IV — CAS 700 (Financial
Commission Pension Fund Society: and | Canadian staterment audit)
Accounting
Standards for
Pension
Plans
30, Financial Statements of Toronto Transit | FSAS CAS 7o0 (Financial
Commission Sick Benefit Association statement andit)




" Schedule B
Fees and billing schedule

Fee estimate
Our faes for the Audit Services a5 outlined 5.3 Section 7 — Cost of Services of the RFP are attached to this Letter of
Engagement,

Billing schedule
Ovur fees for the following engagements will be billed as 0% of fees at the commencement of planoing, 50% of fees
during year end field work and 10% of fees upon completion:

= & = =

Consolidated Financial Staternents of the City of Toronts

Audit of Consolidated Pinancial Statements of TCHC

Comsalidated Finaneial Statements of Build Toronto Ine.

Consolidated Financial Statements of City of Toronto Economic Development Carparation c.o.b. — Toronto Fort
Lands Company

Financial Statements of Toronto Parking Authority

Financial Statements of Toronto Public Library Board

Consolidated Finaneial Statements of the Board of Governots of Exhibition Place

Finanrial Statement of the Board of Directors of the Hummingbird Centre for the Performing Arts (aperating as
Somy Centre for the Performing Arts).

Financial Statements of 51 Lawrence Centre for the Arts.

Financial Statements of the North York Performing Arts Centre Corporstion {operating as the Torouto Center
for the Arts)

Finencial Statements of the Board and Management of the Toronte Zoo

Consolidated Financlal Statements of Toronto Transit Commmission

Financial Statements of TIC Insurance Company Limlted

Financial Statements of Toronto Commissicn Pension Fund Society

Our fiees for the following engagements will be billed upon completion:

Consalidated Financial Statements of the City of Toronto Trust Funds
City of Toronto Sinking Funds
City of Toronte = Report on Complianece with Tnvestment Folicy
City of Toronte — Report on Compliance with the Building Canada Fund Contribution Agreement for the
Toronto-Yeork Spading Subway Extension and Report on accounts, records, claims and expenditures incurred
under this Agreement.
Long-term Care Homes — Anoual Reconeiliation Reports (1o as listed below):

+  Bendal Acres’

v Carefree Lodge;

v Castleview Wychwood Towers;

«  Cummer Lodge;

«  Fudger House;

»  Kipling Acres;

+  Lakeshore Lodge;

Seven Oaks;

v True Davidson Acres; and

+ Weshurn Manor.
The Toronto Track and Field Centre — Statement of Operating Costs.
Audit of Financial Statements of Regent Park Energy Inc.
Audit of Finaneial Statements of Access Housing Connestions Ine.
Audit of Finaneial Statements of Tnnoserv Ing.
Audit of Flnaneial Statements of Group 1, Group 2, Group 3 sed Group 859 of Toronte Commninity Housing
Corporation (Property Management Audits)
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Aundit of Finaneisl Statements of Group 4 of Toronto Community Housing Corporation (Property Management
Audits)
Audit of Financial Statements of Group 6 of Toronts Community Heusing Corporation {Property Management
Andits)
Audit of Financial Staternents of TCHC Issuer Trust
Quarterly Reviews of Condensed Interim Consolidated Financial Statements of TCHC
Review of Financial Staternents of Regent Park Development Corporation
Review of Consolidated Financial Statements of Toronto Community Housing Enterprise Inc.
Review of Financial Staterments of Toronto Affordable: Housing Fund
Review of Financial Statements of 2001064 Ontario Ine,
Rewview of Financial Statements of Alexandra Park Dewvelopment Corporation
Beview of Finaneial Statements of Allenbury Gardens Development Corporation
Review of Financlal Statements of Railway Lands Development Corporation
ent Park Sustainsble Community — Report on Compliance with the Loan Agreement between TCHC and
Federation of Canadian Municipalities, as Trustee of the Green Municipal Fund
Compilation {Notice to Reader) of Financial Statements of Don Mount Court Development Corporation
Compilation {Notice to Reader] of Finanelal Statements of Leslic MWymark Development Corporation
Finanelal Statements of Invest Toronto Inc.
Toronta Parking Authority Carpark Me,161 - 81, Clair-Yonge Garage — Statement of Revenues and Expenditures
Taronto Police Services Board Special Fund (TPSE Special Fund) — Section 9110 Agreed Upon Procedures
regarding internal control over financial reporting entity
Torents Public Health — Audits as required by the Ministry of Health and Long-term Care and Ministry of
Children and Youth Services in connection with vatious setilements of Toronto Public Health programs (7 as
listed below):
+  Program based grants annual reconeiliation report;
AIDS Bureau Program — Statement of Revenue and Expenditures and Annual Reconcilistion repert;
a,000 Nurses - Healthy Babies Healthy Child ren Program Settlement Report;
Healthy Babies Healthy Children Frogram Settlement Report;
Preschool Speech and Language Program Settlement Report;
Infant Hearing Program Settlement Report;
Blind Low Vision Program Settlement Report;
Toronto Public Library Board = Literacy Base Skills Program Statement of Revenue and Expendituras
Financial Statements of Torento Fublic Library Foundation
Ricoh Colizsenm = Special Audit of Schedule of Expenditures
The Pension Fund of the Corporation of the City of York Employes Penslon Plan
The Pund of the Metropelitan Toronto Pension Plan
The Fund of the Metropolitan Toronto Police Beneflt Fund
The Fund of the Toronto Civie Employess' Pension and Benefit Fund
The Fund of the Fire Department Superannuation and Benefit Fund
Financial Staternents of Toronte Transit Commission Siek Benefit Association

- % @ @ @ ®

Conditions impaeting our time and fee estimates

Dur time and fee estimates take into account the agreed level of preparation and assistance from the City, We will let
the City know prompily when and if for any reason the sehedules, information and assistance to he provided, as
putlined in this Letter of Engagemant, are not sufficient for omr arrvices. We will pravide the City with a separate
listing of required schedules, information requests and tie dates such items are needed. We will also discuss with
the City and the persons responsible any other issues thak will require extra time and effort to resalve and seek
approval for any request to revise our time and fes estimates to reflect any additional services, required in order for
us to complete our work in accordance with the terms of this Letter of Engagement.



Terms of business

Intfolddetion, s
Pwi Firms, service providers and subcontractars

 Professcoaland repulbtory versght

e
. Covest o N S
I

1 Introduction

11 Interpretation — In this agresment, the following
wards and expresslons bave the meaning given to
them below:
services — the services set out in the engagement
Latter
the agreement - these terms and the engagement
latter towhich they relate (iocludlng any schedules)
we, s oF our - refer 1o PricewaterhouseCoapers
LLF, a limited liability parinership crgantead under
the lnws of the Pravince af Onario
yo, your — the paity or parties, including their
mnnagemant, to the agreement [exeloding us)

12 Changes ~ Eithes weor you may requeat a change
to the services, deliverables or this agreement. Any
change will
be effective only when ogreed in writing.

13 Purpose - You ncknowledge thal our ceport [s
intended for the purpose of the oversight of
management and the affalre of the legal entity that is
the aubject of the sarvices,

2 Pw( Firms, service providers and
subcontractors

21 Our relationship with you — We dre s member
of the glohal metwark of PricewnterhanseCoopers
firms [Pyl Firms), each af which iz a separate
and distinct legal entity.

22 Subeontroctors and servicee providers - Wa
iy use other PwC Firmes, serviee providers and
subeontreobors to provide the services and sapport
service delivery, We remain salaly nesponsible for the
services and delivesables.

24  Hestrielon on claims = ¥om pgres not b Being
any elaim or action against another Pw Firm {or
Its pariners, members, diresctors or employees) or
T 5 % in respect of any liahility relating
to the serviess, deliverables ot the agreement.

ik
pwe

Paga{ of 2

3 Yourresponsibilities

21 Your obligations ~ The performance of aur
services and provision of the deliverables depends
on your performing your obligations weder the
agresment. We nte nat responsible for amy
consequeness arising from you not fullilling your
obligations

3.2 Solicltaton and hiring of PwC personnel -
Clur independence related to assurance engagemants
migy be impatred if vou solicit or hire certain PwC
persanne], This may either delay the provision of the
sarvices or eauge us to resign from the enpagement.
Vous agres not to offer or parmit your related parties
to offer employment te or hire the lead engagemant
partuer, the giakity review partner or any other Pwl
partner, empleyes and or independent contractor
whoa has maore than ten (10} hours of audit
or review services until a period of twelve (12)
months has possed from the date of our report ot the
applicable finoneial statements witheu fiest
consulting with and oblainiog the appeoval of the
lendl Engagement pavtver on any proposed ofer of
employment.

a1 Oral advice and draft deliverables - You may
rely on pur finn] written deliverables, but sheuld
104 rely on oral advice or draft delivesables
provided during the terim of this agreement. [fyou
wish to rely on semething we have said to you,
pleade let ug know and, If poasible, we will prepare a
wrilten deliverabla on which you may roly.

4 Comfidentiality

41 Confidential information - We and you agres
10 use the other party's confidentinl informatian, it
any, enly in relation to the services or internal and
administrative purposes and to taks reasonnkie steps
1o prevent dischosure, recognizing that disclosars will
be permitted where required by law ar prodessional
abligation. Yoo agree that we may give confidential
information to thivd party service providers,
subeontrectors and other PwC Firms os lorg os they
are bound by reasonable confldentiality ablipaticns.

4.2  Benchmarking - From time to time we may offer
our clients, 1ike you, the sendee of benchmarking
your business apainst ather businesses in your
industry, and providing you with the mesult of such
pomparison, Your information, together with the
Information from other businesaes (o your industry,
may be uged {n such benchmarking stdies, bot will
always ba poaled with information from other such
Twinesses, &0 that noone will be oble te identify or
reverse engineer any of your confidential
information. Yon eomsant to our use and disclosurns
of your infermation, in nggregnte form, for
‘benchmarking purposes.

Bugust 2015



4.5

‘Waorking with competitors — You agres that we
may Witk with your competitors or other parties
whose interests may confllet with vours, as long as wa
do mot disclase your eonfidential information and we
comply with our ethleal obligations.

5 Professional and regulatory
oversight

5.1

52

53

Reviews of us = We are required to mest cerlain
professlonal standards in the performance of our
services, As suth, we are regolated ar overseen by
various professioval and regulatory bodies both in
Comada and absoad [which bodies will depend on
the nature of the sarvices under this
areemant), These profieszionn] and regulatory
hodies have the elght 1o inspect our filez, including
working papers and ather wark product(s) releting
o thase services or the services provided in prior years
b cletermine whather professional standerds bave
heen met. We may, from tine to time, receive requests
wr orders from such badies 1o provide

them with infarmation and copies of such working
papers, We itttend 1o provide such infermation and
working papers in responss to such requests,
Revlews of you ~ Certain regulatory bodies may
also bove the right to conduct Iavestigatians of you,
including the services provided by us, To the exbent
practicabla, we will advise you of ony such
{nvestigation request or arder prior to providing
our worldng papers, excepl whers we are
prohiblied by law from dolng sa,

Privileged Information - Except where
providing working papers is required by the lws of
any jurisdietion that you or we are governed by, we
will use all reasonalde effarts ta refiese necess to any
docament over which you have expressly informesd
15 thal you assert privilege, You must mark any
docurment over which you assest privilege as
“PRIVILEGED",

Reimbursement of costs ineurred - Yoo sgree
to peimburse us for our professicnal tine and
pxpenses, 03 well 05 Teasonable fees and expenses of
our legal coungel, ineurred by ug in responding to
any investigation that is requested or autharized by
yau or of you required by gavernment regulation,
subpoena or ather legal process.

6 Personal information

6.1

Personal information — We may collect, nae,
disclose, transfor, store or slberwise procoss
imformation ahaut identifed Individuals (Mpersanal
information™) to provide e services and deliverables.
Wa may process such personal infermation in various
Jurisdictions in which we or applicable PwC Firms,

10 such requirements. You confirm that you have the
antharity to provide the personal loformation 1o us
i conpection with the pedformance of services and
that the persopal information provided to us has

boen provided in necardance with applicable law.

7 Working papers

71

Orwnership - Any daeumenis propared by usar
for us in connactlon with this agreement beloag to

a5,
8 Liability

Ba

8.2

B3
B4

Limitation of Liability - Our aggregate liability for
all claims, bosses, labliities or damages i connection
with this agresenent or the services or deliverables,
whether as & result of brench of contract, tort
(including neplizenss) or otherwise, regardlesa of the
theary of linbility asserted, i limited to §2 million,
Ouar linkility 1o you shall be several and wol joiot and
several, and we shall only be liable for our
propastionate share of any loss or damage, based on
our soptribation relative to the others’ contributioos,
1n additian, we will oot be liable in any event for
consequential, incidental, indirect, punitive,
exemplary or special dansnges, including any smauat
for lnss of profit, data or goodwill, whether or at the
likelihood of such loss or damage was contemplatad,
Mo elaims against individuals - You agres claims
or getione relating to the delivery sholl be brought
ugainst usalone and not against amy members,
partnars, principals, employees or subeoniracions,
inclading PwC Firma ("Personnel”}.

[Intentionally hlalk]

Misrepresentation by yow - You agres (o el
and indemnifirus and our Personnel from and against
all clalma, losses, costs, lishilities and damages
arising in ireumstances where there has been a
misrepresentation by o member of your managsment
wor board of directors, regardless of whether such
person was acting in your interest.

g Termination

31

9.2

By Either Party — Either porty may terminote this
agreement, for nny renson, upan written notice to the
ather party, We will not be liable for any loss, eost oc
expense arising from such termination.

Fees payable on termination - You agree to

pay 1 for all services we perform and deliverables
we provide up to the date of termination, incleding
pervices parfortied, work-in-pragress and expenses
Izcurred.

10 Governing law

service providers and subesntructors opernte, and, as 101 Lawand jurisdiction — The agreemsnt and any
such, persenal information may be subject to the Laws dispute ariging fram it, whather contraciual or non=
af such jurisdiztions, Such personal information will contmetual, will be governed by the lavs af the
b ait all times processed in aceordance with the Province of Qntario and the federal laws af Canada
npplieabla lavwes and professionn] regulation. 1n applicable therein and are subject to Lhe exclusive
addition, we will require any serviee providers that jurisdiction of the courts of the Provines of Oniari.
process persanal information on our bebalftoadbere 14 General
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1.2

1.3

15

1Lh

Matters beyond reasonable control - No
party will be lisble (ather than payment obligations]
to the cthar if i fails to meet its obligntions dus ta
matters beyond its ressonable control.

Entire agreement = The agresment, once exacuted
by botls parties, forms the eotire agresment betwaen
the parties in relation (o the services and
dellverables, It replaces amy sxelier agreements,
representalions or discusskons.

Your setions — Where you consist of mere than one
party, an act or omission of sne party will be
regarded as am act or omission of all.
Assignment = Without writllen consent, neither

of us may assign any of cur rights, obligations ot
eloims under this agreement.

Survival - Any clause that is neant o continue 1o
apply after termination of this agreament will do

50,

Severnbility — 1f a eourt or regulator with proper
jurisdietion determines that a provision of this
agreement is invalid, then that provision will be
interpreted in o way that is valid under applicabla
law or pegulation. Ilany provision 1a1nwli1r1.lh¢ pest
of thiz agresment will remain effective,

FPagedofd
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Toronie Trangil Commision

Audit plan for the year ending December 1, 2018

Appendix B: Audit Service Guideline

Audit Service Guideline

Our commitment o you and expectations of the TTC

Additional audit services

Audit
readiness
and
monitoring
of audit
Progress

We will provide a detailed listing of audit information
requests and agree with management up front the required
dates to provide the requested information.

We will agres with you the start dates of our interim and
year-end audit fiddwork, A completed trial balance that
includes all management year end closing entries will be
provided at a date agreed to upfront with management,
‘We will hold periodic meetings with management (dates
and times to be agreed upfront] to discuss the status of the
audit. As part of these meetings, we will provide a detailed
list of outstanding items and will highlight any items that
require more urgent attention and follow up.

Drelays in receiving requested
information that results in
idle staff time or staffing
changes or any changes to the
trial balance subsequent to
the agreed upon date that
results in additional audit
testing will be hilled
separately.

Significant
accounting
and
reporting
matters

We will hold meetings with key staff at the TTC as part of
the audit planning process to understand significant
developments and changes for the cuerent year and share
with yon our views on the accounting and audit
implications.

For significant new developments that have an accounting,
reporting and [ or auditing impact, management will
prepare a position paper, in a format as outlined in our
summary of audit information requests, summarizing the
issue, the technical analysis /research supporting
management's position and the impact to the TTC.

Time incurred Lo review
management’s position paper
and regolve significant
aceounting matters will be
billed separately.

In addilion, time incurred to
quantify and perform
additional audit procedures,
as necessary, to validate
adjustments will be billed
separately,

Financial
statement
review

Year-end financial statements and note disclosures will be
prepared and reviewed by management and provided to us
for our review in aceordance with the timelines as outlined
in our audit information request listing,

We will review two versions of the financial statements, We
will provide our comments, including any suggestions for
change to management, on the first version and will review
a second version of the financial statements for any
changes made as a result of our initial review.,

Significant revisions to the
financial staterments {i.e.ne-
writing of note disclosures or
pervasive mathematical
errors and / or internal
inconsistencies) and
reviewing multiple versions of
the financial statements (i.e.
maore than two versions] will
be billed separately,

Audit and
Risk
Management
Committee /
Board
meckings

We will attend one meeting at year-end to present our draft
year-end audit report (summarizing our key audit findings)
to management and discuss any comiments or revisions
suggested by management.

In addition, we will attend two Audit and Risk Management
Committee / Board meetings to present our audit plan and
final year-end audit report and the annual general meeting
(if applicable).

.

Additional meetings with the
Audit and Risk Management
Committee / Board and
additional drafting sessions
or clearanee meetings with
management will he billed
separately,
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